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Abstract: The research aims to study the features of 

tolerance/intolerance as an indicator of people's dispositions of 

radicalism in a poly-ethnic and poly-confessional society. The study 

was conducted in Kazakhstan, which can be an interesting example 

of a multi-ethnic and poly-religious society; a similar experience of 

the risk of radicalism among young people in a multicultural society 

is now shared by many countries of the world and most urbanized 

communities. To conduct applied research, methodological tools 

were created. The study was conducted online using the Google 

Forms platform. It involved 100 Almaty university students (43% 

of males and 57% of females) of various specialties in their 1-4 

years of study. The study shows very high violent extremism 

indicators: the cult of power, the permissibility of aggression, 

conventional coercion, and conformity. It was found that there are 

gender differences in terms of violent extremism dispositions and 

tolerance: females are characterized by tolerance, social tolerance, 

and tolerance as a personality trait (p≤0.05), while interpersonal 

tolerance is characteristic of males (p≤0.05). The affective and 

conative tolerance components are more developed in females 

(р≤0.05), and the activity style and value orientation components 

are more often found in males (р≤0.05). Integrative tolerance 

corresponds to the average level: 87% have an average level, 11% 

have a low level, and 2% have a high level. 

Keywords: radicalism, social injustice, society, 

tolerance/intolerance, young people. 

 

Multi-ethnic communities in countries with a more traditional patriarchal society with 

a strong influence of certain regional religious traditions are vulnerable to radical social 

movements (Lewis, 2018; Muda et al., 2018; Saiya, 2018; Kulzhanova, Kulzhanova & 

Efimova, 2021). Radicalism offers a simple answer to the complex issues of social and political 

life, interethnic relations, and religious beliefs. For Western urbanized multicultural societies, 

the reaction among young people to Islamic radicalism, both in the form of active involvement 

in its orbit and in the form of radical conflict protest against Muslim emigrants and ethnic 

groups, is already a significant part of the agenda (Jason, 2015; Kadri, 2015). Radicalism may 

be attractive to young people in many countries of Central Asia, the Middle East, Southeast 

Asia, and other regions with multi-ethnic and multi-religious societies with a significant part of 

young people in the population and in difficult economic circumstances (Adam-Troian et al., 

2021; Finlay & Hopkins, 2020). Kazakhstan can be a striking example of such a society. 
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The concept of radicalism appeared in public space in the 19th century. It has gradually 

spread to political, religious, and social views, as well as public ideology (Khan, 2020). Initially, 

the term reflected a desire to find the root of all social and political problems. However, it has 

become a broad socio-political, ideological, cultural, and psychological phenomenon aimed at 

radical changes in society (European Parliament, 2015). At the same time, it is only a means of 

doing things (Sunkara, 2019). Consequently, radicalism in a broad aspect can be viewed as a 

certain method to address and solve specific tasks to change the political and socio-economic 

reality, but it can also be considered from the perspective of a person who seeks to improve a 

political and socio-economic situation country in the (Sunkara, 2019). In this regard, in recent 

years, a psychological approach has become popular. It studies not only ideas and methods but 

also the individual and psychological characteristics of a person (Clobert et al., 2017), primarily 

a leader who is distinguished by their orientation, attitudes, and motives (Campeloa et al., 2018; 

Dhami & Murray, 2016). 

However, the psychological approach is feasible not only at the micro level but also at 

the macro level. Thus, the social, political, and legal problems of separate social groups that 

have their own guidelines, values, worldview, and ideals can be considered. Consequently, 

radicalism can be viewed as a socio-psychological phenomenon determined not only by 

personal, social, ethnic, and cultural characteristics but also as a psychological mechanism that 

contributes to the restructuring and reorganization of the ideological, socio-political, economic, 

and psychological climate (Schachter & Galliher, 2018). This definition of psychological 

radicalism determinants requires the study of this phenomenon as a current reality that is 

gaining momentum, where radicalism and extremism develop (Sharipova & Beissembayev, 

2021). Many studies on radicalism in developing countries and in complex multicultural 

societies demonstrate structural similarities and similarities with the situation in Kazakhstan 

(Akanji, 2019; Sharipova & Beissembayev, 2021; Speckhard & Ellenberg, 2020). Because of 

this, it is convenient to consider Kazakhstan as a vivid example of a society in which there are 

no manifestations of radical and extremist movements, but there are conditions and some signs 

of their formation (Mukhtasarova & Safin, 2018; Parfilova & Karimova, 2016). 

The influence of Islam and the Arab world as its natural conductor is becoming stronger 

in Kazakhstan due to the expansion of economic and cultural ties (Aimukhambetov et al., 2019; 

Sharipova & Beissembayev, 2021). The Arab world is ethnically and religiously diverse and 

has historically tended to recognize the diversity of religious experiences and peculiar forms of 

tolerance that are well-represented among Muslims outside of predominantly Muslim countries 

(Hoffman, 2020). Racial and religious discrimination and radicalism as a response to 

discrimination are often predicted by economic and political restrictions or domestic 

discrimination and gaslighting (Aminnuddin, 2020). In socio-economic conflicts, it is the youth 

that often turns out to be the most vulnerable stratum, which provokes the recruitment of young 

people into radical movements (Rezga, 2019). 

Currently, the situation in Kazakhstan is as follows: a sharp deterioration in the socio-

economic status of the population, high inflation, social and economic insecurity, rising 

unemployment, and the destruction of villages have led to the marginalization of young people 

and caused the loss of former references and devaluation of spiritual and moral values 

(Nurshanov, 2020). As a result, young people today are becoming easy prey for radicals, 

Islamists, and extremists of various kinds (Verkuyten, 2018). Corruption, which increases the 

awareness of social injustice, contributes to radicalism spread, which makes it possible to 

recruit young people to extremist and terrorist groups (Bishmanov, 2021). The issue is 

aggravated by the fact that the country still lacks a clearly defined national idea that could unite 

the youth regardless of social status, ethnicity, and confession. The adoption of the Law on 

State Youth Policy in the Republic of Kazakhstan No. 58 (dated July 7, 2004), Business Road 

Map 2020, and Regional Development Program, as well as the youth project “With a diploma 
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to the village” has not contributed to young people’s development. In fact, the mechanisms of 

state support for the youth still do not work properly in the country (Aimaganbetova et al., 2018, 

2021). 

This leads to a change in the youth’s social behavior that regulates the formation of new 

personality types that are not always desirable for society (Refaat, 2021). Several studies argue 

that multicultural education plays a significant role in countering extremism and radicalism, 

both at the school and university levels (Ma’arif et al., 2020; Nakaya, 2018; Stephens et al., 

2021). The youth of Kazakhstan are increasingly inclined towards radicalism, and various 

criminal groups in which young people are involved are in great danger. This was evidenced 

by the events that took place in Kazakhstan in early January 2022, when such groups seized 

control of large strategic importance objects in the cities of Almaty, Taraz, Aktau, Aktobe, and 

others. 

The modern population of Kazakhstan is predominantly formed by the Kazakh ethnic 

group that inhabited the Kazakh horde, which united the population of the steppes, which were 

part of three zhuzes (branches of people from common legendary ancestors that roamed certain 

territories) from the Golden Horde of the Genghisides in the 16th century. The population of 

the steppes undoubtedly included a large number of closely related Turkic and Altaic ethnic 

groups (Yensenov et al., 2016). According to the 2021 census, 15.5% of the population were 

Russians, 3.2% Uzbeks, up to 2% Ukrainians, 1.5% Uyghurs, 1.2% Germans, up to 1.1% 

Tatars, and 5.1% of the population are combined other ethnic groups, each of which includes 

less than 1% of the population of Kazakhstan (Abdinassir, 2021). Most of the Russians and 

Ukrainians are migrants and exiles who filled the predominantly urbanized regions and cities 

during the Soviet Union. Russians penetrate the Kazakh Khanate gradually in the second half 

of the 18th century, when the Russian Empire gradually begins an attack on the Kazakh steppe. 

In traditional Kazakh society, small isolated ethnic groups of a nomadic way of life are 

associated with traditional historical nomadic areas. Due to industrialization, the forced 

deportation of a number of people by the Soviet authorities, and various demographic processes 

in the history of Kazakhstan within the Russian Empire and the Soviet Union, this traditional 

settlement has been disrupted and may, in some cases, lead to conflicts (Yensenov et al., 2016). 

In the 1990s, radicals were joined mainly by Russian-speaking Kazakhs out of touch 

with national roots, traditions, and the language, who saw social injustice, but at the same time, 

were educated and employed people. In contrast, today, these are Kazakh-speaking young 

people coming from rural settlements. Due to the mass destruction of rural settlements, many 

young people moved to regional centers and large cities and faced social and economic 

insecurity. According to statistics, about 80% of people convicted for participating in radical 

movements in Kazakhstan came from small towns and villages and did not have a regular job 

or place of residence. Most of them were children of internal migrants (Beisembaev, 2019). 

When facing difficulties, lack of money, and loneliness, these young people can be very easily 

recruited by various extremist groups. Today the illustrative group for the problem of migrants 

is Oralman people who returned to their historical homeland, where they were not expected. 

Lacking social mobility, they also start looking for support in similar groups (Aimukhambetov 

et al., 2019). It cannot be denied that today in Kazakhstan, there is a close connection between 

criminals and extremist groups. Thus, in penitentiary institutions extremists involve criminals, 

thereby giving rise to prison radicalization (Parfilovaa & Karimova, 2016). Radicalization also 

occurs due to criminalized young people who are at liberty (Beisembaev, 2019). These are 

called semi-gangsters or semi-jihadists (Faiola & Mekennet, 2015). 

Today, all radical groups can be divided into the following three subgroups (Refaat, 

2021). The first is sabotage subgroups consisting of young people who are specially trained 

abroad and have their own specific goals and plans. The second subgroup consists of jamaats; 

this is an association of successful young people united by a common religious idea. Many of 
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them work in government agencies, occupy high positions, and are engaged in big businesses. 

The third subgroup consists of criminal gangs that have adopted radical religious slogans, which 

they use to justify racketeering, robbery, and other illegal actions. This is precisely the 

peculiarity of Kazakhstani radicalism, which has developed in recent years (Refaat, 2021). In 

fact, this was confirmed by the events that took place in early January 2022 in many cities of 

the Republic, when armed groups of extremists who arrived from outside joined peaceful 

protests, seized administrative buildings, took part in robberies and looting, and offered armed 

resistance to the army and police. 

In this regard and in light of recent events in Almaty, the development of a special 

program that combines early identification and continuous monitoring of various radicalism 

manifestations is of particular importance. In our opinion, this program should also focus on 

studying the social and personal characteristics of young people, including 

tolerance/intolerance as an indicator of susceptibility to radicalism. In our study, we consider 

tolerance as a socio-psychological phenomenon that counteracts the emergence and 

development of various extremist manifestations among young people (Stephens et al., 2021). 

The analysis of tolerance definitions made it possible to identify its main determinants: 

 

• tolerance as a socio-psychological characteristic of a person is revealed in the interaction 

with the representatives of other social, ethnic, and confessional groups; 

• tolerance involves accepting the fact that there are other nationalities with their own 

lifestyles, other ideological, social, and cultural values, as well as different worldviews 

and religions; 

• tolerance is manifested in a person’s aspirations for mutual respect, rapport, acceptance 

of different interests and points of view;  

• tolerance involves recognizing the right of a person as a representative of a social, 

ethnic, cultural, and confessional community to live in accordance with their own views 

and worldview. 

 

A number of Western researchers of this phenomenon (Broer et al., 2015) consider 

tolerance as a social norm characterized by a certain resistance to various conflict situations 

that may arise in a multiethnic and multicultural country. Tolerance can be defined as a complex 

socio-psychological attitude of a person expressed as acceptability of other people’s way of life, 

customs, traditions, moral systems, feelings, opinions, and ideas (Chelysheva & Mikhaleva, 

2020). Interethnic tolerance is considered as tolerance based on respect for another person, their 

rights and freedoms, the resilience of an individual or group to ideas, opinions, traditions, 

beliefs, customs, and norms that do not pose a social threat and are different from their own 

ethnic, cultural patterns of behavior, etc. (Chelysheva & Mikhaleva, 2019). In the ethnic and 

confessional aspects, intolerance is manifested in various extremist types. First, it is 

characterized by a negative ethnic identity, interethnic tension, and various manifestations of 

nationalistic, racist, chauvinistic, and xenophobic views. These cause not only interethnic 

tension but also often lead to extremism and terrorism development, as well as conflicts (Halian 

et al., 2020). In this regard, due to the growing radicalism sentiments among young people, 

especially in the post-Soviet countries, which led to “color” revolutions in Kyrgyzstan, Georgia, 

Armenia, and now in relatively prosperous and calm Kazakhstan, the study of the youth’s 

tolerance/intolerance in a multi-ethnic society is becoming relevant today. 

The modern youth was brought up at the turn of the century, that is, in the conditions of 

independent Kazakhstan. Unlike previous generations, these young people were not educated 

based on Soviet principles oriented towards the values of a highly collectivist society, where 

tolerance and other humanistic qualities were a priority (Veresha, 2016). Today’s Kazakhstani 

students, who have a broad scientific outlook, the knowledge of several languages, and the 
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latest technologies, are characterized by excessive self-confidence, a sense of exclusivity, and 

a strive for independence. They believe that every person has the right to a decent life. When 

these students see children of officials spend unreasonably big money they have not earned, 

they experience a cognitive dissonance between what the authorities say and what is really done 

for young people. Therefore, students begin to express dissatisfaction with the social system 

and, especially, the political elite of the country, which leads to even greater rejection of the 

environment, intolerance, and aggressiveness. This results in the formation of radicalism and 

extremist sentiments. Thus, the study considers tolerance as a social norm of interaction in a 

poly-ethnic and poly-confessional society. In this regard, it aims to examine the features of the 

youth’s tolerance/intolerance as a manifestation of their disposition toward radicalism 

sentiments. The main research question is to find out how the development of certain forms of 

tolerance among young people can serve as a basis for the development of radicalism and 

violent extremism or contribute to resistance to it. The research objectives are as follows: 

 

• to analyze the concepts of radicalism, tolerance/intolerance, and their main 

determinants; 

• to select methodological tools based on the study purpose; 

• to conduct applied empirical research aimed at studying tolerance/intolerance as a 

manifestation of disposition to radicalism in a poly-ethnic and poly-confessional 

society. 

 

Among the most important implications of the study are: 

 

• recognizing the types of tolerance that need to be developed among young people to 

strengthen resistance against radicalism; 

• formation of the ability for early recognition of conditions for radicalism and extremism 

formation based on changes in tolerance. 

 

Methods and Materials 

 

Research Design and Sample 

 

The study was conducted among Almaty students with the help of the Google Forms 

platform. As students interacted directly with others from different backgrounds during their 

university studies, they were more likely to become more tolerant. Thus, a reference group was 

being formed (Spitsyna, 2019). Students’ value worldview was shaped and maintained 

throughout their lives. Modern conditions make the higher education system determine the 

reference significance of the educational environment, which will allow students to develop a 

worldview that is adequate to universal humanitarian values, teach them to avoid stereotypes, 

and develop intolerance towards xenophobia, chauvinism, and radicalism. It is important to 

note that the student environment (the form of education and campus life) involves long-term 

everyday interaction with peers and teachers and leads to the development of students’ social 

interaction skills, tolerance of other people’s views, as well as the ability to reach a compromise. 

In this regard, this age group is the most interesting for studying the development of tolerance 

as an aspect of radicalism disposition. The study involved 100 Almaty university students (43% 

of males and 57% of females) of various specialties in their 1-4 years of study. Young people 

with vocational secondary education and secondary (school) education were not included in the 

sample. The average age of the respondents is 19.7 years (Table 1), the minimum age is 17 

years (1% of the total sample), the maximum age is 21 years (2% of the total sample). 
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Table 1 

Age Characteristics of the Sample 

Descriptive statistics 

 N Minimum Maximum The average 

Age 100 17 21 19.7 

N of valid (according to the list) 100    

 

Research Methods and Data Analysis 

 

To conduct an empirical study, the following methodological tools were used: the 

Tolerance Index Questionnaire (Soldatova, Kravtsova, Khukhlaev, and Shaigerova, 2008); 

Types and Components of Tolerance/Intolerance Methodology by G.L. Bardier, and 

Methodology for assessing the dispositions of violent extremism by Davydov and Khlomov. 

Tolerance was evaluated based on the two questionnaires: The Tolerance Index Questionnaire, 

which determines general tolerance, ethnic tolerance, social tolerance, and tolerance as a 

personality trait. The questionnaire is based on Russian and foreign experience in this area 

(Soldatova, Kravtsova, Khukhlaev, and Shaigerova, 2008). The questionnaire consisted of 

statements reflecting the general attitude towards the world around and other people, social 

attitudes in various interaction areas, attitudes towards certain social groups (minorities, people 

with mental disorders, the poor), communication attitudes (respect for opponents’ opinions, 

constructive conflict resolution, and productive cooperation). 

The Types and Components of Tolerance/Intolerance Methodology by Bardier 

(Pochebut, 2012). This classification has been recognized as the most detailed description of 

various social interaction aspects. Tolerance is considered as an identity based on a person's 

qualities and experience and formed based on various external regulations of social behavior. 

In accordance with these regulations, a tolerant person acts in an acceptable in their culture way 

to tolerate somebody who lives in a different way. According to the Types and Components of 

Tolerance/Intolerance Methodology, there are 10 types of tolerance: intercultural, interethnic, 

professional, managerial, gender, intergenerational, socio-economic, interreligious. The 

methodology also contains ten components of tolerance: affective, cognitive, conative, 

normative ethics, need and motivation, activity style, group identification, personality 

identification, personal and axiological. 

In modern psychology, it is very difficult to create methods aimed at studying 

propensities for extremist and radicalism manifestations. One of the most effective methods is 

the Method for Assessing the Dispositions of Violent Extremism proposed by Davydov and 

Khlomov. This is a questionnaire aiming to identify dispositions of violent extremism. The 

methodology can be used both for assessing a person's disposition of extremism and terrorism 

and for evaluating the risks of various illegal behaviors, including involvement in extremist 

activities, the activities of various football fan clubs, etc. However, it must be noted that with 

the help of this questionnaire it is impossible to study those factors that contribute to the youth 

involvement in extremist and terrorist groups. In addition, it does not contain probative value 

in relation to any violations, which is an important ethical aspect of this study. The methodology 

contains 11 scales that define the cult of power, the permissibility of aggression, intolerance, 

conventional coercion, social pessimism, mysticism, destructiveness and cynicism, protest 

activity, normative nihilism, anti-interoception, conformism (Davydov & Khlomov, 2017). 

During the study, the results of tests aimed at the study of tolerance (The Tolerance 

Index Questionnaire and The Types and Components of Tolerance/Intolerance Methodology) 

and Mann-Whitney U-criterion were used to check for statistically significant differences 

between the responses of males and females and differences between individual parameters and 

scales within texts. This also makes it possible to determine the structure and level of 
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manifestation of individual forms and types of tolerance among the respondents. Correlation 

analysis (r-Spearman's) allows one to identify the presence or absence of a relationship between 

certain types of tolerance among the respondents and various forms of manifestation of Violent 

Extremism (accordingly to the Method for Assessing the Dispositions of Violent Extremism). 

Thus, the presence of correlations makes it possible to evaluate various types of 

tolerance/intolerance as a manifestation of disposition to radicalism or resistance against it. 

Mathematical data processing was performed in SPSS Statistics 23.0: Mann-Whitney U-test 

and r-Spearman’s were used. Statements with error probability p 0.05 were considered 

significant, statements with error probability p0.01 – very significant, and statements with p

  0.001 - the most significant (Rustamov, 2021). 

 

Ethical Issues and Limitations of the Research 

 

The research topic is associated with the study of complex social and ethical aspects of 

interaction. In this regard, the issue of protecting the respondents’ personal data was acute and 

related to their consent to participate in the study. To ensure the research data anonymity, only 

the gender and age characteristics of the respondents were recorded; the university, year of 

study, and specialty were not fixed. These were the necessary restrictions to ensure maximum 

anonymity and reliability of the data obtained. It is also important to note that there is a research 

limitation relating to the extrapolation of the data obtained as they cannot be extrapolated to all 

the youth of Kazakhstan. 

 

Results 

 

Data Analysis 

 

Figure 1 shows the results of assessing the dispositions of violent extremism on 11 

scales. 

 

Figure 1 

Violent Extremism Disposition Rate (mean) 

 
 

Figure 1 shows the above-value limits on 4 scales: cult of power (24 points); 

permissibility of aggression (26 points); conventional coercion (24 points); conformism (26 

points). This result indicates youth’s disposition of extremism. It is important to note that the 

study was conducted online in connection with the pandemic and the systematically introduced 

lockdowns, which could have led to increased indicators of the cult of power and conventional 

coercion. On the rest of the subscales, the values were within the normal range. Using the Mann-
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Whitney U-test, gender differences in the disposition of violent extremism were studied; the 

data are presented in Table 2 and Figure 2. 

 

Table 2 

Significant Differences in Disposition of Violent Extremism 

Variables Ranks Mann-Whitney 

U-test  

р 

males females 

Permissibility of aggression 19.07 11.93 59.000 0.03 

Conformism 12.43 18.57 52.500 0.02 

Cult of power 18.10 12.20 62.000 0.05 

Normative nihilism 18.50 12.50 52.500 0.02 

 

Figure 2 

Significant Differences in Disposition of Violent Extremism 

 
 

Table 2 and Figure 2 reflect significant differences identified on 4 scales out of 11: cult 

of power (р≤0.05); permissibility of aggression (р≤0.03); normative nihilism (р≤0.03); 

conformism (p≤0.02). Males have higher indicators on the scales of the cult of power, the 

permissibility of aggression and normative nihilism compared to females. That is, males 

perceive the world from a strong-weak perspective. They are characterized by personal 

readiness for violence in the context of frustration and ignoring social norms. Females have 

higher indicators on the conformity scale, which indicate weak internal behavior regulators and 

a strong sense of group belonging. Figure 3 shows the tolerance indicators obtained based on 

the Tolerance Index method (Soldatova, Khukhlaev, Kravtsova, and Shaigerova, 2008). 

Figure 3 demonstrates that the overall integrative level of tolerance among the 

respondents is 78 points, which corresponds to the average level of tolerance. This testifies to 

a combination of tolerance and intolerance among students. Thus, youth can demonstrate 

tolerant behavior in some social situations while in others, on the contrary, they are intolerant. 

Within the research framework, 87% of students demonstrated an average level of tolerance, 

11% of students showed a low level, and only 2% of students showed a high level. The students’ 

results were as follows: the students have an average level of ethnic tolerance; the respondents 

have a high level of social tolerance (attitude towards various social groups). In terms of 

tolerance, considered as a socio-psychological feature and personality trait that determines the 

attitude of young people to the world around them, the students demonstrated low indicators. 
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Figure 3 

Students’ Tolerance Level (Mean) 

 
 

Therefore, it is possible to rank the types of tolerance among students according to the 

Index of Tolerance questionnaire (Figure 4). 

 

Figure 4 

Tolerance Types Ranked according to the INDEX of Tolerance Questionnaire 

 
 

According to students, social and interethnic tolerance types are of the greatest 

significance; the least important type is personal tolerance (the ability to forgive, understand 

and listen to other points of view). The results obtained show the presence of boundaries that 

allow students to separate and differentiate their ideas about various ethnic and social 

characteristics of group interaction in the absence of condescension, neglect, and indifference 

towards them. Using the Mann-Whitney U-criterion, gender differences in the tolerance types 

were studied. The results obtained based on the Tolerance Index method (Soldatova, 

Khukhlaev, Kravtsova, and Shaigerova, 2008) are described in Table 3 and Figure 5. 

Table 2 and Figure 5 demonstrate significant differences in the types and levels of 

tolerance among males and females. Thus, females demonstrate higher levels of overall 

tolerance, social tolerance, and the development of tolerance as a personality trait (p≤0.05). 

Ethnic tolerance among males and females is equally developed. 

To perform a detailed analysis of students’ ideas about tolerance, its types, and 

components, the Types and Components of Tolerance/Intolerance Methodology by Bardier was 

used. Table 4 and Figure 6 show tolerance types ranked according to the methodology. 
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Table 3 

Significant Differences in Tolerance Types Obtained Based on the Tolerance Index 

Questionnaire 

Variables Ranks Mann-Whitney 

U-test 

р 

males females 

Overall tolerance level 10.16 19.58 41.000 0.00 

Subscale: Ethnic tolerance 13.91 15.26 76.000 0.07 

Subscale: Social tolerance 11.96 18.21 64.500 0.05 

Subscale: Tolerance as a personality trait 12.71 19.15 63.000 0.04 

 

Figure 5 

Significant Differences in Tolerance Types Obtained Based on the Tolerance Index 

Questionnaire (Mean) 

 
 

Table 4 

Types of Tolerance according to the Methodology by Bardier 

Types of tolerance/intolerance Rank  Mean 

Intergenerational tolerance  1 52.1 

Interpersonal tolerance 2 53.2 

Managerial tolerance 3 52.9 

Intercultural tolerance 4 50.9 

Interreligious tolerance 5 49.3 

Interethnic tolerance 6 48.2 

Political tolerance 7 42.7 

Gender tolerance 8 38.7 

Socio-economic tolerance 9 36.2 

Professional tolerance 10 34.0 

 

The students demonstrated a high level of tolerance on the following 4 subscales. 

Firstly, intergenerational tolerance (mean: 52.1) that involves respect for the older generation 

and interpersonal tolerance (mean: 53.2) that relates to the manifestation of respect in relations 

between people. Secondly, the managerial tolerance (mean: 52.9) involves respect in 

managerial relations and the interaction between a leader and a subordinate. Thirdly, 

intercultural tolerance (mean: 50.9) involves respect for the representatives of other cultures 

and tolerance in intercultural communication. 
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On the other 6 scales, student youth demonstrated average scores: gender tolerance 

(mean: 38.7); professional tolerance (mean: 34.0), economic tolerance (mean: 36.2) and 

political tolerance (mean: 42.7); interethnic (mean: 48.2) and interreligious tolerance (mean: 

49.3). 

 

Figure 6 

Types of Tolerance Ranked according to the Methodology by Bardier 

 
 

It should be noted that professional, socio-economic, and gender tolerance types were 

ranked the lowest. The data obtained make it possible to rank the types of tolerance among 

students according to the Types and Components of Tolerance/Intolerance Methodology by 

Bardier (Figure 7). The hierarchy is determined by the age characteristics of students 

characterized by their distinctive features of interpersonal and intergenerational 

communication, cultural interaction, and the university structure, as well as the peculiarities of 

gender processes taking place in the country, a decrease in respect for another gender, people 

with lower income and non-prestigious jobs. 

 

Figure 7 

Tolerance Types Ranked according to the Types and Components of Tolerance/Intolerance 

Methodology by Bardier 
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Using the Mann-Whitney U-criterion, differences in the types of tolerance were studied. 

The results obtained based on the methodology are presented in Table 5 and Figure 8. 

 

Table 5 

Significant Differences in the Types of Tolerance Obtained Based on the Types and Components 

of Tolerance/Intolerance Methodology 

Variables Ranks Mann-Whitney 

U-test  

р 

males females 

Interpersonal tolerance  39.05 28.94 110.00 0.06 

Gender tolerance  49.92 68.47 39.500 0.01 

Interethnic tolerance  49.92 52.47 111.50 0.07 

Intercultural tolerance  44.00 45.25 115.00 0.08 

Managerial tolerance  31.12 57.43 52.500 0.04 

Intergenerational tolerance  34.00 55.25 72.000 0.01 

Political tolerance 31.12 37.43 120.00 0.09 

Professional tolerance  53.78 39.89 92.000 0.04 

Interreligious tolerance  31.12 37.43 110.00 0.06 

Socio-economic tolerance  49.92 48.47 110.50 0.06 

 

Figure 8 

Significant Differences in Tolerance Types Obtained Based on the Types and Components of 

Tolerance/Intolerance Methodology by Bardier (Mean) 

 
 

Table 6 

Tolerance Components Ranked according to the Types and Components of 

Tolerance/Intolerance Methodology by Bardier 

Tolerance/intolerance components Rank  Mean 

Activity style component 1 54.2 

Group identification component 2 52.8 

Need and motivation component 3 51.7 

Affective component 4 50.4 

Value orientation component 5 50.1 

Conative component 6 48.2 

Personality identification component 7 48.1 

Normative ethics 8 47.6 

Cognitive component 9 44.5 

Personal and axiological component 10 40.3 
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Table 5 and Figure 8 reflect the differences in tolerance between males and females on 

4 out of 10 scales: intergenerational, gender and managerial tolerance types are more developed 

among females; interpersonal tolerance is higher in males. 

The next step was to analyze tolerance components. Table 6 and Figure 9 show tolerance 

components ranked according to the methodology. 

 

Figure 9 

Tolerance Components Ranked according to the Types and Components of 

Tolerance/Intolerance Methodology by Bardier 

 
 

Students demonstrated a high level of the following tolerance components: value 

orientation component (mean: 50.1), which represents tolerance as the highest and leading 

value for an individual; affective component (mean: 50.4), which is represented in the structure 

of tolerance of feelings, experiences, and emotions; need and motivation component (mean: 

51.7), which indicates a social need for tolerance towards other people. There were also group 

identification component (mean: 52.8), which illustrates that students' tolerance is mainly 

developed on the mechanisms of their identification as a member of the reference group; and 

activity style component (mean: 54.2), which is manifested by a stable style of activity. 

In the context of the other 5 tolerance components, the respondents showed average 

indicators: personal and axiological component (mean: 40.3) indicates the average level of 

importance and sense of tolerance; cognitive component (mean: 44.5) reflects the average level 

of aspirations for understanding and showing interest in a different opinion of an interlocutor. 

Normative ethics component (mean: 47.6) demonstrates average inclusion of ethical norms and 

obligations in the tolerance structure; personality identification component (mean: 48.1) 

demonstrates that tolerance is determined by a person and the score given reflects an average 

degree of identity development in the tolerance manifestation areas; and conative component 

(mean: 48.2) which reflects average readiness for interaction, as well as the behavior of non-

impulsive person. 

It should be noted that personal and axiological, cognitive, and normative ethics 

components were ranked the lowest. The data obtained make it possible to rank the types of 

tolerance components among students according to the Types and Components of 

Tolerance/Intolerance Methodology by Bardier (Figure 10). 
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Figure 10 

Tolerance Components Ranked according to the Types and Components of 

Tolerance/Intolerance Methodology by Bardier 

 
 

This indicates that students are characterized by ideas about the high value of and the 

need for a tolerant respectful attitude towards other people. This need is based on the 

identification with a close reference group, high value of feelings, and a stable manifestation of 

tolerance in activities. Using the Mann-Whitney U-criterion, differences in the components of 

tolerance were studied. The results obtained based on the methodology are presented in Table 

7 and Figure 11. Table 7 and Figure 11 show that males and females have differences in 

tolerance components on 4 scales. The affective and conative tolerance components are more 

developed in females. This indicates that they highly appreciate feelings and experiences, as 

well as the possibility of their manifestation. Females’ readiness for interaction is higher, which 

manifests itself in patience as a behavioral characteristic and balanced behavior. 

 

Table 7 

Significant Differences in Tolerance Types Obtained Based on the Types and Components of 

Tolerance/Intolerance Methodology by Bardier 

Variables ranks Mann-Whitney 

U-test  

р 

males females 

Cognitive component 42.17 50.01 411.000 0.09 

Affective component 31.30 53.66 802.000 0.04 

Conative component 34.60 59.15 754.000 0.02 

Activity style component 58.91 34.72 762.000 0.02 

Normative ethics 37.18 39.78 357.500 0.14 

Personality identification component 37.18 39.78 357.500 0.14 

Personal and axiological component 39.14 42.97 216.500 0.24 

Need and motivation component 45.89 48.74 306.500 0.11 

Value orientation component 55.28 35.72 796.500 0.03 

Group identification component 45.89 48.74 306.500 0.11 
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Figure 11 

Significant Differences in Tolerance Types Obtained based on the Types and Components of 

Tolerance/Intolerance Methodology by Bardier (Mean) 

 
 

The activity style and value and orientation components are more developed in males. 

This indicates that males are characterized by high readiness for a stable activity; the value of 

a tolerant respectful attitude occupies a higher place in the value hierarchy. 

Next, a correlation analysis (r-Spearman's) of the methodologies to study disposition of 

violent extremism was performed. The results are presented in Tables 8-9. 

 

Table 8 

Relationship between Tolerance Types and Disposition of Violent Extremism 

Variables Overall 

tolerance 

level 

Subscale: 

Tolerance as 

a personality 

trait 

Subscale: 

Social 

tolerance 

Subscale: 

Ethnic 

tolerance 

Cult of power -0.390** -0.409** -0.387**  

Permissibility of aggression -0.185** -0.372** -0.367** -0.368** 

Destructiveness and 

cynicism 

-0.329** 
-0.324** -0.323**  

Protest activity -0.272**  -0.378** -0.294** 

Conformism   0.413**  

Intolerance -0.347** -0.394** -0.435** -0.379** 

Conventional coercion -0.333** -0.331**  -0.376** 

Social pessimism  -0.338** -0.369**  

Mysticism -0.230**   -0.323** 

Normative nihilism -0.219** -0.287** -0.257**  

Anti-interoception -0.309**  -0.449**  

 

Social tolerance has 1 positive and 8 negative correlations with violent extremism 

dispositions: Anti-interoception (r= -0.449**); Social pessimism (r= -0.369**); Permissibility 

of aggression (r= -0.367**); Destructiveness and cynicism (r= -0.323**); Intolerance (r= - 

0.435**); Protest activity (r= -0.378**); Normative nihilism (r= -0.257**); Cult of power (r= -

0.387**); Conformity (r= 0.413**). Ethnic tolerance is negatively correlated with 5 violent 

extremism dispositions: Mysticism (r= -0.323**); Intolerance (r= -0.379**); Permissibility of 

aggression (r= -0.368**); Protest activity (r= -0.294**); Conventional coercion (r= -0.376**). 
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Tolerance as a personality trait is negatively correlated with 7 dispositions of violent 

extremism: Social pessimism (r= -0.338**); Intolerance (r= -0.394**); Conventional coercion 

(r= -0.331**); Destructiveness and cynicism (r= -0.324**); Cult of strength (r= -0.409**); 

Permissibility of aggression (r= -0.372**); Normative nihilism (r= -0.287**). 

The overall level of tolerance is negatively correlated with 9 dispositions of violent 

extremism: Conventional coercion (r= -0.333**); Permissibility of aggression (r= -0.185); 

Normative nihilism (r= -0.219**); Mysticism (r= -0.230**); Destructiveness and cynicism (r= 

-0.329**); Cult of power (r= -0.390**); Protest activity (r= -0.272**); Intolerance (r= -

0.347**); Anti-interoception (r= -0.309**). Table 9 shows the results of the correlation analysis 

of tolerance types and dispositions of violent extremism. 

 

Table 9 

Relationship between Tolerance Types and Dispositions of Violent Extremism 

 Gender 

Tolerance 

Interpersonal 

tolerance 

Interethnic 

tolerance 

Intergenerati

onal 

tolerance 

Cult of power -0.247** -0.218** -0.310** -0.291** 

Permissibility of aggression -0.230**  -0.258**  

Destructiveness and 

cynicism 
-0.301**    

Intolerance -0.318** -0.372** -0.247** -0.392** 

Conventional coercion -0.230** -0.276** -0.286** -0.326** 

Social pessimism  -0.422** -0.396**  

Mysticism   -0.195**  

Anti-interoception -0.298**    

Conformism    -0.299** 

 Intercultural 

tolerance 

Interreligious 

tolerance 

Socio-

economic 

tolerance 

Cult of power -0.291**  -0.218** 

Permissibility of aggression -0.298** -0.230**  

Social pessimism -0.422** -0.247** -0.276** 

Intolerance -0.392** -0.318** -0.372** 

Conventional coercion -0.326** -0.230**  

Mysticism -0.385** -0.300**  

 

Intergenerational tolerance is negatively correlated with 4 dispositions of violent 

extremism: Cult of power (r= -0.291**); Intolerance (r= -0.392**); Conventional coercion (r= -

0.326**); Conformity (r= -0.299**). Gender tolerance is negatively correlated with 6 

dispositions of violent extremism: Cult of power (r= -0.247**); Permissibility of aggression (r= 

-0.230**); Intolerance (r= -0.318**); Conventional coercion (r= -0.230**); Destructiveness and 

cynicism (r= -0.301**); Anti-interoception (r= -0.298**). 

Interpersonal tolerance is negatively correlated with 4 dispositions of violent 

extremism: Cult of power (r= -0.218**); Intolerance (r= -0.372**); Conventional coercion (r= 

-0.276**); Social pessimism (r= -0.422**). Interethnic tolerance is negatively correlated with 

6 dispositions of violent extremism: Cult of power (r= -0.310**); Permissibility of aggression 

(r= -0.258**); Intolerance (r= -0.247**); Conventional coercion (r= -0.286**); Mysticism (r= 

-0.396**); Social pessimism (r= -0.195**). Intercultural tolerance is negatively correlated with 

6 dispositions of violent extremism: Permissibility of aggression (r= -0.298**); Intolerance (r= 
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-0.392**); Conventional coercion (r= -0.326**); Mysticism (r= -0.385**); Cult of power (r= -

0.291**); Social pessimism (r= -0.422**). 

Interreligious tolerance is negatively correlated with 5 dispositions of violent 

extremism: Permissibility of aggression (r= -0.230**); Intolerance (r= -0.318**); Conventional 

coercion (r= -0.230**); Mysticism (r= -0.300**); Social pessimism (r= -0.247**). Socio-

economic tolerance is negatively correlated with 3 dispositions of violent extremism: 

intolerance (r= -0.372**); Cult of power (r= -0.218**); Social pessimism (r= -0.276**). 

 

Discussion 

 

It is interesting to consider studies of gender characteristics in the religious aspect 

(Fernandez et al., 2021). They summarize the results of cross-national European surveys. The 

present study analyzes certain aspects of religious tolerance and focuses on its satisfactory 

development level among the respondents. A Malaysian review and analytical study on 

religious tolerance in the country (Wan Husin et al., 2021) analyzes the results of interviewing 

qualified experts. There is no experiment or survey in the study, but conceptually and 

theoretically, it is similar to our research, as tolerance is viewed through the prism of Eastern 

values and religious tolerance. In terms of worldview, our study intersects with the study of 

Nakaya (2018), which defines tolerance as the preservation of the national identity and 

worldview of the cultural groups that inhabit the country and emphasizes the importance of 

multicultural education for maintaining interethnic tolerance. At the same time, the research 

notes that there is a need for an intercultural dialogue that promotes the peaceful coexistence of 

various cultures and religions based on tolerance of various ethnic groups and religions. 

A monograph devoted to tolerance in education (Broer et al., 2015) presented the results 

of a research project aiming to study religious tolerance in the field of education. Broer et al. 

(2015) considered religious tolerance as one of the manifestations of tolerance, which they 

defined as a person's quality. To this end, questionnaires aimed at studying the degree of 

religious tolerance shown by teachers and students were used. The analysis of the research 

results demonstrated certain stability in the level of religious tolerance among naturally tolerant 

teachers. In addition, during the study, it was proved that religious and other forms of tolerance 

could be formed by a certain education system. The main difference between this study and our 

point of view is conceptually determined by the fact that here tolerance is considered only as 

an integral element of indulgence. In this study, the dynamic situational approach to the 

religious tolerance phenomenon proposed by Broer et al. (2015) limits the role of tolerance in 

shaping the global consciousness of young people, particularly radicalism sentiments, while in 

our research, we adhere to this conceptual position. 

The majority of recent studies on tolerance are based on a comparative methodology, 

which makes it possible not only to compare different religious groups but also to consider 

tolerance and the level of religious discrimination between the titular nation and national 

minorities (Aminnuddin, 2020; Hoffman, 2020; Muda et al., 2018). An empirical investigation 

of religious diversity practices in Malaysian private and public sectors, published in the 

International Journal of Scientific and Management Research, should be highlighted among the 

publications based on the analysis of empirical studies (Salleh et al., 2021). , these publications 

focus on the conceptual approach that we also rely on. 

The research reflects religious diversity in the public and private sectors of Malaysia, 

which is a multicultural and multi-religious society. The important aspects considered here are 

company policy, dress code, religious symbols or artifacts, recruitment, promotion, training, 

religious practices, and amenities. To achieve the research goal, a quantitative methodology 

was used, and a total of 759 employees from both the public and private sectors were 

interviewed. Based on the statistical analysis performed in this study (descriptive and factor 
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analysis), it was concluded that religious freedom is observed in the majority of public and 

private sector organizations in Malaysia. The study confirms that there is no religious 

discrimination in the country; the majority of the respondents are tolerant workers with a high 

level of religious tolerance, which is typical for Kazakhstanis today. 

The conclusions and results of a study considering youth tolerance today and conducted 

by Russian scientists in the capital of the Republic of Bashkortostan (Ufa) within the framework 

of the research project Social Confidence and Tolerance Among Multicultural Youth (2014) 

should also be noted (Mukhtasarova & Safin, 2018). The main difference of this study is 

determined by its methodology, which is based on a survey. However, the results obtained by 

Russian researchers are almost identical to the results of our study. In particular, the Russian 

study also notes a satisfactory degree of tolerance, which is characteristic of today's youth. In 

addition, the research also notes that the main reasons affecting youth’s intolerance are, first of 

all, socio-economic instability, which leads to social vulnerability of young people, the 

disintegration of the dominant value system, and disillusionment with liberalism. 

In the context of our study, we reviewed research aimed at studying tolerance 

development in adolescent students within the framework of psychology. To study and assess 

the degree of tolerance formation in secondary school children, Russian scientists Parfilova and 

Karimova (2016) developed and implemented a program aimed at building tolerance in 

adolescents. This study was based on a relatively simple methodology: a theoretical analysis 

and systematization of pedagogical and psychological research, data comparison and 

generalization; empirical study (ascertaining experiment, educational experiment, and control 

experiment); assessment methods “qualities of a tolerant personality,” “tolerant personality 

traits,” and “methods for evaluating tolerant behavior” (p. 19). Standard methods of 

mathematical statistics (Student’s t-test, Wilcoxon matched pairs test, G-rank test, Pearson's 

correlation coefficient) were used for the statistical analysis of the empirical data. However, in 

our opinion, the sample size limited its effectiveness. At the control stage of the experiment, 

based on the Qualities of a Tolerant Personality method, it was found that the most important 

tolerance components are respect for people of other nationalities, respect for other tastes and 

habits, and the ability to forgive one’s own mistakes and the mistakes of others. This behavior 

indicates the emergence of an active moral position in adolescents rather than passive 

obedience. Passive behavior, such as “tolerance” and “emotional restraint” were ranked fifth 

and sixth, respectively. “Tendency to defend one’s own beliefs,” “tendency to impose one’s 

own views,” and “intolerance of personal shortcomings” ranked thirteenth, fourteenth, and 

fifteenth in the list of teenagers’ preferences. 

Recently, the issue of tolerance as a manifestation of radicalism sentiments has become 

the focus of foreign research. However, there are not many studies. Most of them are primarily 

devoted to radical Islam as religiously motivated political radicalism: Clobert et al. (2017), 

Lewis (2018), Saiya (2018), Zuriet and Lyausheva (2019). The role of the youth’s recruiting in 

the fight between the West and Islam was considered by Rezga (2019); problems of 

marginalization and political division of young Muslims in the UK were studied by Finlay and 

Hopkins (2020); Islamic radicalization in North and West Africa and the youth’s role as the 

driving force behind this process were considered by Akanji (2019); internal issues of the 

terrorist caliphate, including the youth involvement in ISIS were addressed by Speckhard and 

Ellenberg (2020). All these studies show foreign researchers’ interest in the problem of religious 

radicalism, their concern about youth attitudes towards Muslim radicalism and extremism, as 

well as new trends in the study of ethno-religious phenomena. 

According to foreign experts and the religious violence theory, it is the youth who are 

the victims of such organizations. At the same time, it is young people who fall into the ranks 

of selfless adherents of destructive sects due to their susceptibility to psychological influences 

(Ma’arif et al., 2020). Based on Islamic theology, the Turkish religious scholar, Bekir 
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Topaloğlu, made an attempt to analyze radical groups’ possibilities in the field of the youth’s 

ideological education and the mistakes in the Sunna interpretation among the misguided 

adherents of Islamic movements. These studies and their results were summarized and formed 

the basis of a textbook, which was subsequently translated by Kazakhstani religious scholars, 

and which is actively used today in theologian training. The study by Adam-Troian et al. (2021) 

examines the spread of religious radicalism among young people. The researcher has confirmed 

that the main target of religious radicalism is the youth. The reaction of European youth to 

Islamic radicalism and Islamophobia is studied by Jason (2015) (Germany Pegida protests: 

Rallies over Islamisation) and by Kadri (2015) (Paris attacks prompt fresh concerns about 

online Islamophobia) (Finlay & Hopkins, 2020). Youth’s radicalism and socio-religious 

intolerance found on social networks were investigated by Indonesian researchers 

(Burhanuddin et al., 2019). Thus, the analysis of publications showed that our study is one of 

the few ones considered in the context of youth’s disposition of radicalism sentiments. 

 

Conclusions 

 

The study of tolerance/intolerance shows very high violent extremism indicators on the 

following 4 scales: the cult of power, permissibility of aggression, conventional coercion, and 

conformity, which indicates youth’s disposition of extremism. Gender differences in the level 

of violent extremism disposition were revealed. In males, the cult of power, permissibility of 

aggression and normative nihilism indicators are higher; they perceive the world from a strong-

weak perspective. Males are characterized by personal readiness for violence in a situation of 

frustration and ignoring social norms. Females have higher indicators on the conformity scale, 

which indicate weak internal behavior regulators and a strong sense of group belonging. 

A survey of young people of both genders shows that the integrative level of students’ 

tolerance corresponds to the average level. This testifies to a combination of tolerance and 

intolerance among students. The indicators obtained are as follows: 87% have an average level, 

11% have a low level, and 2% have a high level of tolerance. Students are characterized by the 

high level of intergenerational, interpersonal, managerial, and intercultural tolerance, as well as 

a high level of tolerance components: activity style, group identification, need and motivation, 

affective, value orientation. On the other scales, student youth demonstrate average scores. 

Among types of tolerance young people emphasize social and interethnic tolerance, manifested 

in respect for other people, a tolerant attitude towards other ethnic groups as very significant. 

The least significant is personal tolerance, which refers to the ability to forgive and understand 

other people and their points of view. 

Gender differences in the development of tolerance among students were revealed. 

Females demonstrate higher levels of overall tolerance, social tolerance, and the development 

of tolerance as a personality trait (p≤0.05). Intergenerational, gender and managerial tolerance 

is more developed in females (р≤0.05); interpersonal tolerance is more typical of males 

(р≤0.05). The affective and conative tolerance components are characteristic of females 

(р≤0.05). The activity style and value and orientation components are more developed in males 

(р≤0.05). 

A relationship between different types and aspects of tolerance and dispositions of 

violent extremism was established. The correlation analysis showed the presence of negative 

relationships between tolerance types and components and violent extremism dispositions. This 

indicates that tolerance opposes the formation of extremism sentiments. Consequently, 

tolerance/intolerance as a socio-psychological phenomenon inherent in youth is determined by 

gender differences, ingroup favoritism, mentality, and values. 
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The research has confirmed that radicalism is not an illusion in a fairly calm region of 

Kazakhstan but a reality that must be reckoned with. This problem is significant for most post-

Soviet and developing countries and for multi-ethnic and multi-religious urban communities 

around the world. The relevance of the study of tolerance/intolerance as an indicator of 

radicalism dispositions among the student youth is obvious and retains its significance in the 

context of constant phenomenon monitoring and assessment all over the world. Future research 

in this area needs to apply qualitative research methods, interviews, and suitable focus group 

studies for a more holistic understanding of dispositions of radicalism in Kazakhstan. 
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