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Abstract: Canadian Index for Measuring Integration (CIMI) is used by
researchers, policy analysts, and government agencies to evaluate
newcomer performance against the local-born population across four
dimensions: economic, social, political, and health. Despite recognizing
integration as a multidimensional and complex phenomenon, the index
mainly evaluates the achievement of the four dimensions but without
looking at how they are achieved (e.g., the role of different languages)
and the type of integration (narrowed or broader) taking place. One
underlying assumption can be that since Canada is a bilingual country,
one of the official languages must be used for settlement and
integration. However, as this study finds, this may not reflect the social
reality of the Canadian society where diverse immigrant populations
capitalize on official and non-official languages for settlement and
integration. Utilizing the four dimensions with language as an
additional variable, this quantitative study reports findings from 493
participants from a sub-group of South Asians from Bangladesh, India,
and Pakistan who are able to settle and integrate better when English
and ethnic languages are used for socio-politico-economic and health
integration. In addition to reporting micro-level multilingual integration
supported by ethnic concentrations, this study calls for further
investigation of the type of integration in ethnic concentrations and its
long-term implications for the Canadian society.
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Immigrant, Refugees and Citizenship Canada (IRCC) utilizes an index called Canadian
Index for Measuring Integration (CIMI) to evaluate newcomer (born outside of Canada)
performance against the local population (Canada born). This index includes four dimensions:
economic (40%), social (30%), civic and democratic participation (20%), and health (10%). These
dimensions further include multiple indicators (e.g., employment status in the economic dimension,
having friends in social integration, volunteering in civic and democratic participation, and having
a doctor in health) that are used to evaluate newcomer achievement of the four dimensions and
highlight areas where their performance is weaker compared to the local population. The CIMI
uses quantitative data from multiple sources, such as the Canadian Census, National Household
Survey, and General Society Survey, and works as an instrument for researchers and policy analysts
to get an estimate of newcomers and their performance in the four areas (e.g., Etowa et al., 2021).
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CIMI is appreciated for recognizing integration as a complex and multidimensional
phenomenon (Guo & Guo, 2016) and drawing results from multiple data sources. However, it
focuses on the achievement of the four dimensions of integration, without looking at how these
dimensions are achieved by the newcomers (e.g., the role of different languages in their
achievement) and the type of integration taking place at the social level among diverse immigrant
populations (e.g., broader social integration with diverse communities or narrowed integration that
is tilted towards co-ethnic members). This calls for problematizing its conception of integration
(happening through English or French only) and its impact on understanding and interpreting
integration of newcomers for possible policy revisions or new initiatives.

This paper is concerned with the first observation (i.e., the role of different languages in
achieving the four dimensions of integration) but also points to future research to investigate the
second concern (i.e., the type of integration taking place at the social level). In this paper, the main
theory that informs the problematization of the CIMI and its conception of integration (that does
not include language as an important component of integration) is the sociology of language
(Fishman, 1971) where language is a social value and shapes human behavior not only about a
particular language but also about its users (Severo & Gorski, 2017). This means that social
dynamics such as relationships, social status, and sense of belonging are impacted by individual
and group language use and require investigation to understand how individuals or groups associate
themselves with certain languages or language groups (Fishman, 1971).

For immigrants, for instance, this would mean exploring their language practices to
understand how they are using different languages to settle and integrate in their new home
(Abdulrahim & Baker, 2009), the type of integration taking place, and the impact this may have
for the broader society and the country (Raza & Chua, 2022). Since language is an important
component of immigrant settlement and integration (e.g., Abdulrahim & Baker, 2009; Capstick,
2021) as it provides a medium through which immigrants interact with the resources (e.g.,
immigration policy, settlement services, and people) in their new home, I employ Fishman’s (1971)
theory of the sociology of language that “focuses on the entire gamut of topics related to the social
organization of language behavior, including not only language use per se but also language
attitudes and overt behaviors towards language and toward language users” (p. 217). With this
theoretical lens, the intention is to understand how English and other languages are used by
immigrants for social, economic, political and health purposes and how they influence immigrant
integration across the four dimensions of integration in Canada.

Although CIMI includes non-official language usage at work as an indicator in the
economic dimension, it does not investigate the use of Canada’s official (English and French) and
other languages for other indicators or dimensions. An underlying assumption in the CIMI could
be that since Canada is a bilingual country and newcomers, especially skilled immigrants,
showcase their official language skills through language testing (Raza & Chua, 2020), they may be
using one of the official languages to settle and integrate in the country. However, the literature on
immigrant settlement and integration and an overview of the provincial policies and initiatives for
language support in Alberta (where this study took place) (e.g., Multicultural Strategy for
Communications and Engagement by the City of Calgary) show that language is a significant
variable and may impact settlement and integration of immigrants.

Literature on immigrants in Canada (e.g., Ferdous et al., 2018; Hynie et al., 2011; Li & Li,
2016; Vahabi & Lofters, 2016) indicates that language (whether knowledge of official languages
or usage of non-official languages) impacts newcomer settlement and integration (positively and
negatively). For instance, Ferdous et al. (2018) identified a lack of official language competence
as one of the significant barriers to cervical cancer screening and health maintenance among
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immigrant women in Canada, who showed a tendency towards similar lingo-cultural physicians
because of the linguistic and cultural support. Similarly, Hynie et al. (2011) concluded that many
immigrant women tended to join their co-ethnic networks for mental and social support,
friendships, and information-sharing because of shared linguistic repertoires and lower English
language skills. Shuva’s (2021) study on newly arrived Bangladeshi immigrants in Ontario found
the use of ethnic community social media forums for settlement purposes such as housing, job, and
lifestyle in Canada. Such networks are additional to governmental services and platforms and are
often preferred because of ethnic language support (e.g., Capstick, 2021).

Different provincial and city governments in Canada also recognize the significance of
providing access to information in different languages. For instance, in Alberta, the City
Government of Calgary initiated the Multicultural Strategy for Communications and Engagement
in 2017 to accommodate the linguistic diversity of its immigrant population by translating
important information about key topics like taxes and transportation in major immigrant languages
such as Arabic, Indian Punjabi, Mandarin, Spanish, and Tagalog. Additionally, City staff are
provided in-person and online training about the project to enhance its impact (The City of Calgary,
2018).

For these reasons, it is important to learn how immigrants are using their linguistic
repertoire to achieve the four dimensions of integration, the type of integration taking place, its
outcomes for the Canadian society, and whether there is a need to revisit the current integration
approach. Since one objective of this paper is to argue for the inclusion of language as an indicator
for measuring integration across diverse immigrant communities, it is aimed at providing empirical
evidence about the use of different languages during settlement and integration to understand the
extent to which official languages are used to integrate, whether integration is happening beyond
the official languages, and how different languages are used to achieve the four dimensions of the
CIMI index. This paper is part of a bigger doctoral study that is aimed at answering all these
questions by doing a mixed-methods explanatory case study of a sub-group of South Asian diaspora
from Bangladesh, India, and Pakistan; however, the current paper reports the first part that uses
quantitative methods to collect baseline data about the language practices of the sub-group. As the
survey (Appendix 1) included specific questions that measured the use of different languages
(official and non-official) across the four dimensions of integration outlined by the CIMI, the
findings will help understand how multilingualism helps this group of immigrants settle and
integrate. The main research question that guided the survey study was: How do South Asians in
Calgary use official and ethnic languages for economic, social, civic and democratic participation,
and health purposes?

Literature Review
Language, Economy, and Integration

Research on language and economy points to the ways language can impact the economy
and vice versa (Grin, 2003). The perspective of language use in economic activities derives from
language as a human capital or human capital theory. In the Bourdieusian world, this capital can
be a resource, a linguistic capital, where social, cultural, or economic values are associated based
on competence and expertise in certain linguistic resources (Swartz, 2012). This often defines a
language speaker’s employment prospects and earnings. In terms of newly arrived immigrants in
Canada, especially the family members of principal applicants who can accompany them to Canada
but are not required to take the IELTS exam to qualify for residency, research has shown that
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proficiency in the official language(s) is one of the challenges in finding employment (e.g., Fong
& Shen, 2011). This often results in finding work within ethnic economies as an alternative, which
has shown mixed results regarding the economic integration of newcomers. For instance, Fong and
Shen (2011) compared concentrations of Chinese workers in industrial sectors in Calgary, Toronto,
and Vancouver to examine the impact of the ethnic economy on the employment of co-ethnic
employees. Their findings revealed an over-representation of Chinese businessmen and workers in
certain fields like textile, clothing, and food preparation. This over-representation is maintained by
cheap co-ethnic labor that is attracted to these ethnically dominated sectors because of
unrecognized educational qualifications in the mainstream economy, the use of ethnic languages
in business operations, and shared socio-cultural backgrounds.

Similar results are reported by Agarwal (2013) about Filipinos in health sector (e.g., nurses,
health technicians, and health support service providers) where their ethnic concentration has
produced positive results. While such ethnic economies or concentrations provide employment
opportunities for co-ethnic members of a particular group (e.g., Chinese or South Asians), other
groups and ethnicities (e.g., Africans, Mexicans) may be underrepresented in some sectors,
resulting in unequal work opportunities for different groups. Additionally, the economic support
that ethnic concentrations provide also varies across different groups depending upon which sector
they are in the majority. For example, while Chinese and Filipino workers received support in the
sectors mentioned above, “there is little benefit to concentrations of Bangladeshis and Pakistanis
doing manual labour, janitorial work, service jobs or shift work in manufacturing and
administrative support and waste management sectors” (Agarwal, 2013, p. 26). Similarly, Li and
Li (2016) used ‘language used at work’ as a variable to measure the earnings difference between
Chinese workers in Canada who work in the mainstream economy (where the official language
[English] was used) versus immigrant ethnic economies (where Mandarin was the main language
of communication). Their findings indicated that although workers in the ethnic economies earn
lesser than their counterparts in the mainstream economy, “connections to the immigrant economic
enclaves provide a cushion for immigrants to lessen the relative earnings disadvantage in the
enclave produced mainly by unequal returns to human capital” (Li & Li, 2016, p. 149).

Although these findings show that ethnic enclave economies provide alternative
employment opportunities to newcomers with less human capital, such as lower proficiency in the
official language (English or French) (also see Hynie et al., 2011), they also invite studying how
other language skills (i.e., ethnic languages) are used as alternatives or additional languages for
work and the impact this may have on the economic integration of different ethnic groups,
especially when they earn lesser than their counterparts in the mainstream economy (Li & Li, 2016)
and result in the over-representation of particular ethnicities in certain fields (Agarwal, 2013; Fong
& Shen, 2011). Similarly, although such practices may create better work opportunities for co-
ethnic members, they may result in stronger ethnic economies and further segregation of society
(Osaghae & Cooney, 2019).

Language, Society, and Integration

Since language is a social practice, it plays an important role in shaping social interactions
and relations. People connect with each other through language to form social networks that consist
of formal and informal relationships comprising family, friends, and community (Milroy, 1980).
Sociolinguistics and sociologists of language are particularly interested in the ways language
shapes these relationships and the implications these relationships may have for society and its
members (Fishman, 1971). For this, there is always a need to explore the use of language in a
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particular context, such as the settlement of newcomers in the host country and the use of language
to create and/or join social groups for integration where their ethnic languages are used (Capstick,
2021; Hynie et al., 2011).

Research on ethnic networks has revealed that certain ethnic groups, especially Chinese
and South Asians, tend to live near their co-ethnic members because of high levels of social capital
(Hiebert, 2014; Qadeer et al., 2010). For example, Agarwal and Kurtz (2019) have noted that
Edmonton and Calgary have become top destinations for Chinese and South Asian immigrants
because of the social and cultural institutions (e.g., faith centers, ethnic stores, and ethnic schools)
that contribute to their settlement in Alberta. Portes (1998) defined social capital as a combination
of trust, embedded relationships, and support networks. Since language and its use is of interest to
applied linguistics, they are interested in studying how language contributes to social capital,
especially in relation to developing trust, relationship, and networking among social actors such as
friends, family, local community, and the mainstream society (Milroy, 1980).

In terms of newcomers in Canada, research has revealed the use of ethnic languages for
creating and benefitting from social networking for settlement and integration. Hynie et al. (2011)
explored the sources of informal support available to newcomer women in Toronto through their
social networks across seven different cultural-linguistic communities such as Spanish-speaking
Latinos, Urdu-speaking Pakistanis, and Portuguese-speaking Brazilians. Their findings revealed
that in addition to support from governmental agencies, five informal sources of support were
helpful during the initial years of settlement: “immediate family, transnational family, friendship
networks, close friends, and community” (p. 35). Similarly, Shuva’s (2021) study of Bangladeshi
immigrants in Toronto revealed the use of online resources such as co-ethnic community forums,
YouTube videos, and immigration-related blogs in Bengali and English to learn about Canadian
life, immigration policies, Bengali community, and employment opportunities. These studies show
the importance of ethnic languages in connecting newcomers to their family, friends, and
community for emotional and settlement support (Hynie et al., 2011).

Language, Civic and Democratic Participation, and Integration

The civic and democratic participation of foreign-born citizens, especially those who live
in ethnically concentrated places, has become an area of interest for political scientists and
immigration studies specialists. A 2015 United Nations report on migrants and their socio-
economic integration associates social participation through volunteering with developing a sense
of belonging to the new community as well as creating communal harmony across different ethnic
groups (United Nations Economic Commission for Europe [UNECE], 2015). This can have a
greater impact on the social integration of newcomers. A report by Vezina and Houle (2017) on
the settlement patterns and social integration of newcomers in Montreal, Toronto, and VVancouver
showed that “residents of neighbourhoods where the population with an immigrant background is
moderately concentrated (50% to 70% of the total population) are more likely to be part of an
immigrant or ethnic organization than their counterparts” (p. 41) outside immigrant concentrations.
This shows that ethnocultural associations and immigrant organizations continue to remain the
places of volunteering and mutual support among newcomer volunteers. The same report also
revealed that “89% of the population with an immigrant background reported a somewhat strong
or very strong sense of belonging with people who have the same mother tongue, compared with
85% for attachment to people of the same ethnicity or culture” (Vezina & Houle, 2017, p. 42). This
means that shared lingo-cultural characteristics are stronger reasons for group belonging and social
integration among immigrants who live in their concentrations.
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In terms of political engagement, a lower turn-out among foreign-born immigrants,
especially visible minority groups like Chinese and South Asians, was also reported in Canada
during 2000 and 2004 elections (Tossutti, 2007). According to Tossutti (2007), “eligible voters
from Chinese, South Asian and black backgrounds voted at lower rates in the previous federal,
provincial and municipal elections compared to non-visible voters (primarily of European origin)
from the same birthplace group” (p. 19). Factors that result in such lower political participation
include political experiences in country of origin, negative attitude towards immigrants, and
language barrier (Li, 1998; Tossutti, 2007). What remains a curiosity is that despite electoral
outreach initiatives in multiple languages (e.qg., initiatives during the 2006 federal elections such as
the publication of Voter Information Guide in 26 languages, multilingual advertisements in 95
minority languages, multilingual call centers in 100 languages, and ethnocultural community
liaison officers) (Elections Canada, 2006), immigrant participation in elections is still
unsatisfactory. Since language barrier has been reported as one of the factors for lower political
engagement (e.g., Tossutti, 2007), it calls for investigating how such a barrier can be broken to
increase the political participation of diverse communities in Canada.

Language, Health, and Integration

Mental and physical health are considered pivotal for the sustainable integration of
newcomers. In this regard, having a family doctor, doing necessary tests and follow-up visits, and
maintaining good health are used as indicators of health integration in the host country. Research
(e.g., Cunningham et al., 2008) indicates that there is a higher tendency of immigration among
healthier people; however, they are vulnerable to higher health risks if they fail to adjust themselves
according to host country environmental conditions, food habits/restrictions, local diseases, and
other medical conditions. Earlier research has pointed to health-related challenges faced by
newcomers in host countries. These include environmental risks, detrimental lifestyle habits,
“stress of resettlement, discrimination, and ‘othering’” (Lebrun, 2012, p. 1065), and poor
knowledge of illnesses and treatment options (Clarke & Isphording, 2016). In order to cope with
these challenges, knowledge about the health facilities in the host country as well as utilization of
health services and resources are necessary.

Since language is the medium through which knowledge about health services can be
gained and utilized, researchers have investigated how proficiency in the host country’s language
impacts newcomers’ mental and physical health (Abdulrahim & Baker, 2009; Ferdous et al., 2018).
Lebrun (2012) examined the impact of length of stay and official/dominant language proficiency
on health care experiences of immigrants in Canada and the U.S. Data analysis from 2007-2008
Canadian Community Health Survey and the National Health Interview Survey revealed that while
access to healthcare was better in Canada, shorter length of stay and language proficiency were
barriers in both countries. Alba and Sweningson (2006) analyzed data from the 2000 National
Health Interview Survey and found that “low English language proficiency is a barrier to receive a
recommendation for Pap smear [a cervical cancer screening test] among Hispanic women not up
to date with cervical cancer screening” in the United States (p. 292). Similar results are reported
by Ferdous et al. (2018), where a lack of proficiency in the official languages of Canada
(English/French) resulted in lower cervical cancer screening of immigrant women.

Realizing the language barrier among diverse immigrant populations, certain initiatives
have been taken in different Canadian provinces and cities to provide services in dominant
immigrant languages. For instance, Alberta Health Services (AHS) provides interpretation and
translation services in many languages, such as Arabic, Mandarin, Punjabi, Spanish, and Urdu
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(AHS, 2023). Such services mitigate the language barrier for non-English/French speaking patients
as they can access health care services in ethnic or non-official languages. Ravichandiran et al.
(2022) reported that 15.6% of the respondents to the Canadian Community Health Survey 2015-
2016 who regularly visited their health care providers used a non-official language for
communication. Other studies (e.g., Ferdous et al., 2018; Vahabi & Lofters, 2016) have also
reported immigrants’ preference for same language health care providers in the Canadian context.
This calls for further investigating how a multilingual healthcare system contributes to the
integration of newcomers to Canada and how people use official and non-official languages to
access healthcare facilities.

Context of the Study

This study took place in Calgary, Alberta. The province of Alberta was chosen because of
its emergence as one of the top destinations for newcomers to Canada. As per the 2022 Annual
Report to the Parliament on Immigration, 40,041 (9.9%) Permanent Residents were admitted in
Alberta in 2021, which made it the fourth top destination after Ontario, British Columbia, and
Quebec (Government of Canada, 2022). In addition to bringing socio-politico-economic benefits
to Alberta and Canada, these immigrants also bring different social practices, cultures, and
languages. The top ten languages identified by immigrants to Alberta in the 2016 census were (in
order of higher to lower ranking) Tagalog, German, French, Punjabi, Cantonese, Spanish,
Mandarin, Arabic, Urdu, and Vietnamese. In addition, the percentage of immigrant mother tongues
spoken in Alberta has gone higher over the years, from 20.6% in 2011 to 22.3% in 2016, an increase
higher than any other Canadian province (Government of Alberta, 2018). The 2016 census also
revealed that although English is still the most common language spoken at home, with 82.6%
speaking it alone, Tagalog has emerged as the second most common language spoken solely at
home by Albertans (12.0%), followed by Punjabi (1.3%), and Cantonese (1.0%). What is
interesting to note in this census report compared with the previous one is a 72.9% increase in
bilingual speakers who speak English and another language at home. Although the report does not
provide any information about Albertans who speak more than two languages at home, it
acknowledges that the increase in bilingual speakers is due to the recent growth of non-official
languages in the province.

Although English is a dominant language in Alberta, the provincial and city governments
have started to realize that equitable access to resources could be enhanced by providing services
in English as well as immigrant languages. An example of such realization is the Multilingual
Communications and Engagement Initiative (The City of Calgary, 2018) whichis aimed
at accommodating the linguistic diversity of the city’s diverse immigrant population by translating
important information into major immigrant languages. As a starting point, information about
topics such as taxes and transportation is being translated into top four non-official languages
(Chinese, Punjabi, Filipino, and Latino). Similarly, AHS (2023), Calgary Police (Calgary Police
Service, 2023), and other government bodies provide services in different languages. However,
there is little information available about the effectiveness of such initiatives and how they impact
newcomer integration. This study is aimed at filling this gap by providing empirical evidence about
the use of different languages during settlement and integration in Calgary, Alberta, through an
investigation of the language practices of a sub-group of South Asians who may live or work in the
Northeast part of Calgary.
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The main reason for choosing Northeast Calgary as a research site and a sub-group of South
Asian multilingual speakers from Bangladesh, India, and Pakistan as participants was because they
are a visible ethnic group in the area (Government of Alberta, 2018) and are known to live with
their co-ethnic members where they can use their languages for socio-economic purposes such as
business, employment, healthcare, education, and social networking (Hiebert, 2014; Qadeer et al.,
2010; Shuva, 2021). For instance, the Alberta Provincial Electoral Divisions report on Calgary
Northeast (Government of Alberta, 2018) shows that there are 12 visible minorities in the area,
among which South Asians are the biggest minority group, comprising 8,005 (36%) out of a total
visible minority population of 40,300. The same report also shows that among the six major non-
official languages spoken in Northeast Calgary, Punjabi is spoken by 2,145 out of 9,495 people,
which makes it the second most spoken language in the area after Tagalog. These data prove the
existence of South Asian ethnic concentrations and multilingualism in the area and spark curiosity
about language practices within these ethnic networks and their contribution to the integration of
South Asians into broader Calgarian and Albertan society. Although this study has grouped
Bangladeshis, Indians, and Pakistanis together to provide baseline data about their language
practices for integration, it does not intend to project them as a homogenous group, nor does it
undermine the lingo-cultural diversity that characterizes these populations.

Methodology

This quantitative study used survey methods to measure patterns of language use among
South Asians across the four dimensions of integration. As a descriptive research study (Mertler,
2016), it was aimed at describing how the participants use English and/or ethnic languages for
economic, social, political, and health purposes. Since my review of the literature pointed out a
scarcity of research on South Asians and their language use for settlement and integration,
especially in the context of Alberta, descriptive research that uses survey for data collection to
describe behaviors, practices, and other characteristics of groups or individuals (Creswell, 2005;
Fraenkel et al., 2012) was deemed appropriate to collect baseline data on the language practices of
the participants. This allowed understanding how South Asians use English and/or ethnic languages
for integration as they live or work in Northeast Calgary.

Instrument

A questionnaire was developed by modifying the description of the four dimensions of
integration and the indicators provided on the CIMI website (CIMI, 2020) by focusing on the
language used to achieve these indicators. For instance, the economic dimension includes eight
indicators such as wages, employment rate, and use of non-official languages at work. The
description of these indicators explains their link with economic integration. For example, Labour
Force Participation (indicator # 3) “refers to the percentage of individuals who are active in the
labour force, either employed or unemployed-but looking for work” (CIMI, 2020, p. 6). Since this
indicator relates to employment status, modifying this description to highlight the role of language,
survey questions 4-7 in Part 1 of the survey (see Appendix 1) asked the participants about their use
of official and/or non-official languages to find/do work in Northeast Calgary. Questions in the
other three categories (i.e., social, political and health) also followed this method. In developing
the questionnaire, | consulted seven community members who were aware of the socio-politico-
linguistic characteristics and practices of their community members in Northeast Calgary. They
were asked to provide feedback on the language (clarity) and organization (order) of the questions.
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Following their feedback and suggestions that required minor changes, revisions and adjustments
were made to the language for clarity, duration of the survey, and numbering of the questions.
The questionnaire included 50 questions and was divided into five sections: language use
for economic integration (11 questions); language use for social integration (12 questions);
language use for political integration (10 questions); language use for health integration (8
questions); and demographic questions (9 questions). The first four sections used a four-point
Likert scale (strongly agree, agree, disagree, and strongly disagree) to evaluate participants’
perceptions of language use across the four dimensions of integration. The last section included
demographic questions related to immigration category, country of origin, gender, age, etc.

Data Collection and Analysis

Microsoft Forms was used to create and administer the survey. A web-based survey was
considered because of the comparative cost, faster data collection timing, and convenience of data
analysis (Creswell, 2005; Mertler, 2016). In terms of the inclusion and exclusion criteria for survey
participation, there were three benchmarks. Firstly, participants should be 18+, born in Pakistan,
India, or Bangladesh, and live or work in the Northeast area of Calgary. Secondly, they should
speak at least one language from their country of origin other than English or French so that they
can qualify as bi/multi-linguals. Thirdly, they should have arrived as permanent residents to Canada
under one of the three immigrant categories: Economic Class (skilled workers and businesspeople),
Family Class (closer family members of Canadian residents living in Canada), and Humanitarian
and Compassionate immigrants. Although international students, refugees and visitors also qualify
as immigrants, they were not included in the study because of their temporary status or being
beyond the scope of the study. These criteria were included in the consent form and participants
were invited to read this information before taking the survey.

Following the inclusion/exclusion criteria and invitation methods for the actual survey, the
survey instrument was piloted with 49 participants to check language clarification and instrument
reliability and validity. Cronbach’s alpha coefficient was calculated using SPSS 29.0 to check
internal consistency across the questions, which was 0.926. Sekaran and Bougie (2003) stated that
a score of 0.70 on Cronbach’s alpha coefficient is considered acceptable, while above 0.8 is good.
This means that items in the survey showed higher reliability and consistency. This was followed
by calculating mean and standard deviation using SPSS 29.0. After finalizing results from the pilot
stage and making possible revisions to the instrument, the survey link was sent to the intended
participants for actual data collection through emails, social media announcements (e.g., Facebook,
Twitter, WhatsApp) (Appendix 2), and personal visits to Northeast Calgary where | handed over
paper copies or bar codes to interested participants. Reminders were posted every week. The survey
was open for 3 weeks. In total, 526 responses were received. After deleting incomplete responses,
493 responses remained. Participants were 58% (n=285) male and 42% (n=208) females, mostly
aged between 21-29 (n=239), holding bachelor’s degrees (n=189), and originating from
Bangladesh (n=246), India (n=110) and Pakistan (n=106). The majority were permanent residents
(n=280) and came to Canada within the last 2-5 years (n=199). Data were downloaded as an Excel
file and transported to SPSS 29.0 to calculate mean and standard deviation (SD) for descriptive
analysis. An overview of SD (see Tables 1-4) showed that it was lesser than 1 in all cases, which
meant that the data were clustered around the mean and were reliable.
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Results

Table 1 provides a summary of the language used for economic integration among the sub-
group of South Asians. As can be seen, the majority of the respondents are able to use English and
ethnic languages for economic activities such as real estate, selling/buying products like insurance
and food, and filing taxes. Further, the use of multiple languages seems to make a positive impact
on their economic integration. For instance, responding to language use at work, the total
percentage of respondents who agreed or strongly agreed indicates that 87.9% can use both English
and ethnic languages, and this multilingualism helps them perform their work better (85.4%) and
earn more money (76.4%). Similarly, multiple languages allow consumers to make better economic
decisions (83.6%), find better work opportunities (82%), and rent or buy houses (82.3%). These
numbers are comparatively lower in English-only work environments (71.8%), employment
opportunities (70.2%), and renting/buying houses (70%). In summary, the majority of the
respondents (sum of agreed and strongly agreed = 82.6%) are able to economically settle/integrate
into Alberta/Canada because of using English and ethnic languages, compared with English-only
integration, where the response rate was 66.5% (16.1% lower than multilingual economic
integration). These results indicate that multilingual economic integration is taking place among
South Asian immigrants who work or live in Northeast Calgary.

Table 1
Language Use for Economic Integration

# Please answer the following questions based on your SA A D SA M SD
perceptions of using English and/or ethnic languages for
economic integration.
1 I am able to use both English and my ethnic languages (e.qg.,
o L . 32.9% 55%
Bangla, Hindi, Punjabi, Tamil, Telugu, Urdu, Pashto) at my o 0
work (examples of work include real estate, sales, business, 10.8% 1.4% 3.19 .676
security, restaurant). Total = 87.9%
2 I am able to perform work related tasks better when | use 31.6% 53.8%
both English and my ethnic languages. Total = 85.4% 142% 04% 317 .669
3 I am able to earn more money when | use both Englishand 24.1% 52.3%
my ethnic languages at my work. Total = 76.4% 21.9% 16% 299 .725
4 I am able to perform economic activities (e.g., buying 17.4% 54.4%
insurance, paying taxes, purchasing food, etc.) better when Total = 71.8% 26.2% 2% 2.87 .708
I use only English. o
5 I am able to _perform economic activities (e.g., buying 57504 56.4%
insurance, paying taxes, purchasing food, etc.) better when 15.2% 1.2% 3.10 .682
I use both English and ethnic languages. Total = 83.6%
6 I am able to find better work/job/employment by using only 19.3% 50.9%
English. Total = 70.2% 26.8% 3% 2.86 .752
7 I am able to find better work/job/employment by using both  27.4% 54.6%
English and ethnic languages. Total = 82% 16.4% 16% 3.08 .706
8 I am able to rent or buy a house (e.g., searching online, 18.1% 51.9%
speaking to landlord/realtor/bank) by using only English. Total = 70% 28.8% 12% 287 .708
9 I am able to rent or buy a house (e.g., searching online, 24304 589
speaking to landlord/realtor/bank) by using both English 16% 1.6% 3.05 .683
and ethnic languages. Total = 82.3%
10 Owverall, 1 am able to economically settle/integrate in 16.6% 49.9%
Alberta/Canada when | use only English. Total = 66.5% 30.6% 2.8% 280 .74l
11 Owverall, 1 am able to economically settle/integrate in
Alberta/Canada when | use both English and ethnic 28.6% 54% 16.4% 1% 3.10 .694

languages.

Note. SA = Strongly Agree; A = Agree; D = Disagree; SD = Strongly Disagree; M = Mean; SD = Standard Deviation
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Table 2

Language Use for Social Integration

#  Please answer the following questions based on your SA A D SD M SD
perceptions of using English and/or ethnic languages for
social integration.

1 1am able to use only English when talking to close friends 15.3% 45.6%
(not relatives) for help, fun or other reasons. Total = 60.9% 36.3% 28% 272 .743
2 | am able to use both English and ethnic languages when 27.2% 56.4%
1 1 1 0, 0,
iigggr?sto close friends (not relatives) for help, fun or other Total = 83.6% 158% 0.6% 3.10 .667
3 | am able to use only English when talking to local 14.8% 48.5%
community members (not close friends) for help, fun or 343% 24% 276 .728

= 0,
other reasons. Total = 63.3%
4 1 am able to use both English and ethnic languages when 51 105 57.29

talking to local community members (not close friends) for 20.1% 1.6% 298 .691
help, fun or other reasons. Total =78.3%
5 lamable to feel a strong sense of belonging (e.g.,_feelings 13.4% 52.3%
of acceptance, security, etc.) to my local community when 302% 4.1% 275 .733
I use only English. Total = 65.7%
6 lamableto feel a strong sense of belonging (e.g.,_feelings 17% 50.9%
of acceptance, security, etc.) to my local community when 29.4% 2.6% 282 .735
I use only ethnic languages. Total = 67.9%
7  lamable to feel a strong sense of belonging (e.g.,_feelings 24.7% 55.6%
of acceptance, security, etc.) to my local community when 18.7% 1% 3.04 .688
I use both English and ethnic languages. Total = 80.3%
8 | am able to feel a strong sense of belonging to 14.8% 48.3%
Alberta/Canada when | use only English. Total = 63.1% 34.1% 28% 275 .736
9 | am able to feel a strong sense of belonging to 14.2% 51.7%
Alberta/Canada when | use only ethnic languages. Total = 65.9% 32% 2% 2.78 705
10 | am able to feel a strong sense of belonging to 26.4% 54.8%
Alberta/Canada when | use both English and ethnic Total = 81 2% 18.3% 0.6% 3.07 .683
languages. otal =oL.c7
11 Overall, I am able to socially settle/integrate in 15.6% 54%
Alberta/Canada because of using only English. Total = 69.6% 282% 22% 283 .707
12 Overall, I am able to socially settle/integrate in 29.4% 50.9%
Alberta/Canada because of using both English and ethnic 17.6% 2% 3.08 .740

= 0,
languages. Total = 80.3%

Note. SA = Strongly Agree; A = Agree; D = Disagree; SD = Strongly Disagree; M = Mean; SD =
Standard Deviation

Data about language use for social integration are summarized in Table 2. Participants were
asked to indicate the language(s) they use for social activities and the impact this may have on their
social integration in Alberta/Canada. As can be seen, the majority of the respondents (i.e., the sum
of agreed and strongly agreed) are able to communicate in English and ethnic languages with their
friends (83.6%) and community members (78.3%), compared with English-only for friends
(60.9%) and community (63.3%). Similarly, their sense of belonging to the local community is
mainly happening through English and ethnic languages (80.3%), not through English-only
(65.7%) or through ethnic languages only (67.9%). A similar case can also be observed about their
sense of belonging to Alberta/Canada, where both English and ethnic languages are heavily used
(81.2%), compared to English-only (63.1%) or ethnic languages only (65.9%). When asked about
the overall social integration in Alberta/Canada, 69.6% opted for English-only, whereas 80.3%
chose both English and ethnic languages, showing a difference of 10.7%. These results show that
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South Asians are able to socially integrate with their friends and local community and develop a
sense of belonging to their local community and Alberta/Canada through multiple languages (with
English being part of it). This indicates multilingual social integration taking place among South
Asians within their community.

Findings about language use for civic and democratic participation are provided in Table
3. In this section, participants were asked to indicate their ability to use English and/or ethnic
language for political activities such as volunteering, joining organizations, and participating in
provincial/federal politics, and the impact these languages may have on their overall political
integration. As can be seen in Table 3, the majority of the participants (i.e., the sum of agreed and
strongly agreed) are able to volunteer for unpaid work in both English and ethnic languages
(82.6%), compared with English-only (47.3%) or only ethnic languages (50.8%). Further, 84.7%
are able to join organizations of religious, political, or social nature and community or political
groups by using both English and ethnic languages, whereas such activities in only English (71.2%)
or only ethnic languages (72.6%) are comparatively lower. When it comes to participating in
provincial or federal politics, 52.9% indicated only English use but 81.2% chose both English and
ethnic languages option. Finally, when asked about overall political settlement/integration in
Alberta/Canada, 83.6% indicated their ability to use both English and ethnic languages, which is
20.7% higher than English-only (62.9%) political integration. It can be summarized that both
English and ethnic languages are playing a significant role in the political integration of South
Asians from Bangladesh, India and Pakistan.

Table 3

Language Use for Civic and Democratic Participation
Please answer the following questions based on SA A D SD M SD
your perceptions of using English and/or ethnic
languages for political integration.

i i 0, 0,

1 IIE;a]g:isaﬁlle to volunteer for unpaid work in only 11% 36.3% A;Z.IZZZA; 5;(.950/? 553 761
2 | am able to volunteer for unpaid work in only 44.2% 5.1%

ethni_c languages (e.g., Bangla, Hindi, Punjabi, 11.4% 39.4% Total — 49,39 2.57 .758

Tamil, Telugu, Urdu, Pashto). oo
3 I am able to volunteer for unpaid work in both 20.1% 62.5%

English and ethnic Ianguages.p Total = 62.5% 17.2% 0.2% 3.02 618
4 I am able to involve in organizations (e.g., 12204 59%

religious, political, social) and groups (e.g.,

: i 26.2% 2.6% 281 .673
community, political) that allow me to use only 75447 = 77.29;

English.
5 I am able to involve in organizations (e.g., 16.6% 56%
I’ellgIOUS: p0|ItI_C<_’:1|, social) and groups (e.g., 25 4% 204 587 697
community, political) that allow me to use only 75747 = 72.6%
ethnic languages.
6 I am able to involve in organizations (e.g., 28.3% 56.4%
rellglousi p0|ItI_C<_’:1|, social) and groups (e.g., 14% 1% 313 672
community, political) that allow me to use both  7,,,7 = 84 724
English and ethnic languages.
7 I am able to learn about or participate in 44.8% 2.2%
provincial/federal politics in only English. 9.5% 43.4% Total = 52.9% 2.60 -690
8 | am able to learn about or participate in 19.5% 61.7%
provincial/federal politics in both English and 17% 1.8% 2.99 .662

- Total = 81.2%
ethnic languages.
9 Overall, 1 am able to politically settle/integrate 13.4% 49.5%
i 1 0, (o)
gngﬁslrt])erta/Canada because of using only Total — 62.9% 34.1% 3% 2.73 725
10 Overall, I am able to politically settle/integrate 28.4% 55.2%
in Alberta/Canada because of using both English _ 14.8% 1.6% 3.10 .698
. Total = 83.6%
and ethnic languages.

Note. SA = Strongly Agree; A = Agree; D = Disagree; SD = Strongly Disagree; M = Mean; SD = Standard Deviation
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The last section of the study was focused on language use for health integration. As shown
in Table 4, the majority of the respondents (i.e., the sum of agreed and strongly agreed) are able to
have a medical service provider who speaks both English and ethnic languages (77.5%), and 85.4%
of participants are able to benefit from the multilingual health care services. Similarly, 83.4% also
indicated benefiting from multilingual life stress support services such as mental health or suicide
prevention, compared with English-only, where the percentage was 57.2%. When asked about
overall health maintenance, 85.6% (26.9% higher than English-only) indicated that they are able
to maintain good health when they can use both English and ethnic languages to utilize health
services. This difference is the biggest among all four dimensions being investigated in this study.
These results indicate that South Asians tend to use multilingual health care services and are able
to integrate better when they can use both English and ethnic languages.

Table 4
Language Use for Health Integration

#

Please answer the following questions based on
your perceptions of using English and/or ethnic
languages for health integration.

| am able to have a service provider (e.g.,
medical doctor, pharmacist, psychologist) that
speaks only English.

| am able to have a service provider (e.g.,
medical doctor, pharmacist, psychologist) that
speaks both English and ethnic languages.

| am able to benefit from health care services
(e.g., hospital facilities, emergency services,
medical treatment) in a better way when they are
available in only English.

I am able to benefit from health care services
(e.g., hospital facilities, emergency services,
medical treatment) in a better way when they are
available in both English and ethnic languages.

I am able to benefit from life stress support (e.g.,
mental health support, suicide prevention
support) when they are available in only English.
I am able to benefit from life stress support (e.g.,
mental health support, suicide prevention
support) when they are available in both English
and ethnic languages.

Overall, 1 am able to maintain good health in
Alberta/Canada because of medical support
available in only English.

Overall, 1 am able to maintain good health in
Alberta/Canada because of medical support
available in both English and ethnic languages.

SA A

13.4% 45.8%
Total =59.2%

21.1% 56.4%
Total =77.5%
10.5% 46%

Total = 56.5%

29%  56.4%

Total = 85.4%

10.1% 47.1%
Total =57.2%
26.2% 57.2%

Total = 83.4%

10.8% 47.9%
Total =58.7%

28.8% 56.8%
Total = 85.6%

37.5%

20.3%

40%

14.2%

40%

15.8%

37.7%

13.2%

SD

3.2%

1.8%

3.4%

0.4%

2.8%

0.8%

3.7%

1.2%

M SD

2.69 .739
298 .701
2.64 .716
3.14 .655
2.65 .700
3.09 .668
2.66 .717
3.13 .672

Note. SA = Strongly Agree; A = Agree; D = Disagree; SD = Strongly Disagree; M = Mean; SD =
Standard Deviation
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Discussion and Conclusion

This study is concerned with understanding the use of English and ethnic languages by a
sub-group of South Asians in achieving the four dimensions of integration outlined by the CIMI
and the role different languages play in this regard. The findings from all four sections reveal that
the participants are able to use multiple languages for economic, social, political, and health
purposes within their community or where they live. These findings align with earlier research on
multilingual immigrants in different parts of Canada (e.g., Fong & Shen, 2011; Hynie et al., 2011,
Li & Li, 2016; Qadeer et al., 2010; Vezina & Houle, 2017) and point to multilingual workplaces,
social settings, political activities, and health care services in Calgary. Since South Asians are the
biggest visible minority in Northeast Calgary (Government of Alberta, 2018), these findings align
with their ethnic concentration in the area, the presence of social multilingualism at micro-level,
and empirical evidence about the usage of South Asian languages for socio-politico-economic and
health purposes. Although this study investigated the language practices of South Asians from
Bangladesh, India, and Pakistan and grouped them together because of shared historical, social,
and linguistic characteristics (Agarwal, 2013), it did not intend to dismiss the cultural and linguistic
diversity that exists within and among these three populations. Future work may look at the three
groups separately or in comparison with each other to study their language practices and how they
contribute to their settlement and integration in Canada. Similarly, the study investigated when and
where South Asians use multiple languages for integration but did not answer why they tend to do
so. This would require further investigation to understand the factors and motives for multilingual
interactions.

Research on language and immigration (e.g., Capstick, 2021; Ferdous et al., 2018; Hynie
et al., 2011) shows that access to resources and services in multiple languages impacts immigrant
well-being, settlement, and integration. The findings from this study further endorse such literature
by providing empirical evidence on how official (English) and non-official (immigrant) languages
contribute to newcomer settlement and integration. Economically, multilingual workplaces
enhance work performance, provide opportunities for better economic decision-making, and
increase chances of employment (e.g., see Fong & Shen, 2011; Li & Li, 2016). Socially,
multilingualism extends opportunities for broader social interactions and relations where people
are able to communicate with their friends and the local community in multiple languages, create
a sense of belonging to multilingual neighborhoods and geographical locations, and integrate with
linguistically and culturally diverse communities (Hynie et al., 2011; Shuva, 2021). Politically,
multiple languages offer higher chances of volunteering, involvement in religious, political, social,
or community organizations or groups, and participation in broader civic and democratic activities
as responsible citizens (e.g., Venzina & Houle, 2017). In terms of health, the findings show that
multilingual populations are able to benefit from health care services when they are available in
both dominant (e.g., English) and immigrant (e.g., South Asian) languages. Since lack of
proficiency in English has been reported as a language barrier for immigrant populations in Canada
(e.g., Ravichandiran et al., 2022), multilingual health care services provide opportunities for
patients to avail services in the language of their choice or comfort to maintain better health. Since
the provincial and city governments in Alberta offer many services such as health (AHS, 2023),
police (Calgary Police Service, 2023), and others (The City of Calgary, 2018) in multiple languages
to accommodate linguistically diverse Albertan populations, the findings of this study provide
support for these initiatives by showcasing their contribution in the settlement and integration of
multilingual South Asians.
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Since the study collected data from South Asians who may live or work in Northeast
Calgary where they have emerged as the biggest visible ethnic community (Government of Alberta,
2018), the findings of this study also highlight the role of ethnic networks that provide opportunities
for multilingual settlement and integration (e.g., Hynie et al., 2011; Shuva, 2021) in the form of
social capital (Fishman, 1971; Portes, 1998; Swartz, 2012). Although the participants have
indicated that they are able to better integrate across the four dimensions (i.e., economic, social,
political, and health) by using both English and ethnic languages, it should be noted that such
opportunities are mainly available in ethnically concentrated areas, which may make such places
attractive and permanent dwellings for newcomers. As research on ethnic concentrations has
pointed to both advantages (e.g., linguistic, cultural, and social support; Hynie et al., 2011; Li &
Li, 2016) and disadvantages (e.g., stronger co-ethnic feelings, exploitation, lower economic
benefits; Agarwal, 2013; Fong & Shen, 2011), further research is needed to explore the role of
multilingual ethnic networks in the settlement and integration of South Asians and other ethnicities,
the type of integration such networks shape (broader integration with multicultural/multilingual
ethnicities or narrowed integration focused on co-ethnic members) (e.g., Oshaghae & Cooney,
2019), and the implications this may have for the Canadian society in the long run (e.g., see
Tossultti, 2007).
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APPENDICES

Appendix 1
Communicative Practices of Multilingual Immigrants and Their Impact on Integration: A Case
Study of South Asians in Northeast Calgary

Study Context: This study is aimed at investigating perceptions about language practices of
Pakistani, Indian and Bangladeshi immigrants in Calgary, Alberta, Canada. They may live or work
in Northeast Calgary and use English and/or ethnic languages (Bangla, Hindi, Pashto, Punjabi,
Tamil, Urdu, etc.) for the four dimensions of integration (economic, social, civic & democratic
participation, and health) identified by the Canadian Index for Measuring Integration (CIMI).

Should you take this survey? You should take this survey if you are a permanent resident or
citizen of Canada who immigrated to Canada/Alberta as a first generation immigrant and came
under one of the three immigration categories: Economic Class (skilled workers and business
people); Family Class (close family members of Canadian residents); and Humanitarian and
Compassionate Immigrants (spouses, live-in caregivers, protected persons, and temporary resident
permit holders).

Survey Details: There are four parts of this survey. Each part focuses on one of the four dimensions
of integration: economic, social, civic & democratic participation, and health. There are 41
questions related to these dimensions followed by nine demographic questions. This survey should
not take more than 40 minutes.

Researcher: Kashif Raza, Doctoral Candidate, Werklund School of Education, University of
Calgary. Email: kashif.raza@ucalgary.ca

Research Results: The results of this study will be used for my doctoral dissertation. A complete
dissertation will be available on the official library website of the University of Calgary. The results
of the study may also be published in academic journals or presented at conferences. My
supervisor, Dr. Catherine Chua, may co-author or co-present the findings of the study.

This study has been approved by the University of Calgary Conjoint Faculties Research Ethics
Board (REB22-1430). If you have any questions or concerns about the study or my conduct as a
researcher, you can contact the Research Ethics Analyst, Research Services Office, the University
of Calgary at (403) 220-8640, or (403) 220-6289, or by email at cfreb@ucalgary.ca.

SIGNED CONSENT
Your signature below indicates that you have read and understood the description provided above:

B | have had an opportunity to ask questions, and my questions have been answered.
B | am willing to participate in the study.

Signature Date
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Part 1: Language Use for Economic Integration

There are eleven (11) questions in this section. These questions ask about your perceptions of using
English and/or ethnic languages for economic settlement/integration in Northeast Calgary. Ethnic
languages can include Bangla, Hindi, Punjabi, Tamil, Telugu, Urdu, etc.

Please answer the following questions based on your perceptions of using English and/or
ethnic languages in Northeast Calgary.

1. lamable to use both English and my ethnic languages (e.g., Bangla, Hindi, Punjabi, Tamil,
Telugu, Urdu, Pashto) at my work (examples of work include real estate, sales, business,
security, restaurant).

Strongly Agree Agree Disagree Strongly Disagree
2. | am able to perform work related tasks better when | use both English and my ethnic
languages.
Strongly Agree Agree Disagree Strongly Disagree
3. | am able to earn more money when | use both English and my ethnic languages at my
work.
Strongly Agree Agree Disagree Strongly Disagree

4. | am able to perform economic activities (e.g., buying insurance, paying taxes, purchasing
food, etc.) better when I use only English.
Strongly Agree Agree Disagree Strongly Disagree
5. 1 am able to perform economic activities (e.g., buying insurance, paying taxes, purchasing
food, etc.) better when | use both English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree
6. |am able to find better work/job/employment by using only English.
Strongly Agree Agree Disagree Strongly Disagree
7. 1 am able to find better work/job/employment by using both English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree
8. | am able to rent or buy a house (e.g., searching online, speaking to landlord/realtor/bank)
by using only English.
Strongly Agree Agree Disagree Strongly Disagree
9. | am able to rent or buy a house (e.g., searching online, speaking to landlord/realtor/bank)
by using both English and ethnic languages.

Strongly Agree Agree Disagree Strongly Disagree
10. Overall, 1 am able to economically settle/integrate in Alberta/Canada when | use only
English.
Strongly Agree Agree Disagree Strongly Disagree

11. Overall, I am able to economically settle/integrate in Alberta/Canada when | can use both
English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree

Please list other examples of how you use English and/or ethnic languages for economic
settlement/integration in Northeast Calgary.
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Part 2: Language Use for Social Integration

There are twelve (12) questions in this section. These questions ask about your perceptions of using
English and/or ethnic languages for social settlement/integration in Northeast Calgary.

Please answer the following questions based on your perceptions of using English and/or
ethnic languages in Northeast Calgary.

1. 1 am able to use only English when talking to close friends (not relatives) for help, fun or
other reasons.
Strongly Agree Agree Disagree Strongly Disagree
2. | am able to use both English and ethnic languages (e.g., Bangla, Hindi, Punjabi, Tamil,
Telugu, Urdu, Pashto) when talking to close friends (not relatives) for help, fun or other
reasons.
Strongly Agree Agree Disagree Strongly Disagree
3. lam able to use only English when talking to local community members (not close friends)
for help, fun or other reasons.
Strongly Agree Agree Disagree Strongly Disagree
4. 1 am able to use both English and ethnic languages when talking to local community
members (not close friends) for help, fun or other reasons.
Strongly Agree Agree Disagree Strongly Disagree
5. lam able to feel a strong sense of belonging (e.g., feelings of acceptance, security, etc.) to
my local community when | use only English.
Strongly Agree Agree Disagree Strongly Disagree
6. |am able to feel a strong sense of belonging to my local community when | use only ethnic
languages (no English).
Strongly Agree Agree Disagree Strongly Disagree
7. lam able to feel a strong sense of belonging to my local community when | use both English
and ethnic languages.

Strongly Agree Agree Disagree Strongly Disagree
8. lam able to feel a strong sense of belonging to Alberta/Canada when I use only English.
Strongly Agree Agree Disagree Strongly Disagree
9. | am able to feel a strong sense of belonging to Alberta/Canada when | use only ethnic
languages.
Strongly Agree Agree Disagree Strongly Disagree

10. I am able to feel a strong sense of belonging to Alberta/Canada when | use both English
and ethnic languages.

Strongly Agree Agree Disagree Strongly Disagree
11. Overall, 1 am able to socially settle/integrate in Alberta/Canada because of using only
English.
Strongly Agree Agree Disagree Strongly Disagree

12. Overall, 1 am able to socially settle/integrate in Alberta/Canada because of using both
English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree

Please list other examples of how you use English and/or ethnic languages for social
settlement/integration in Northeast Calgary.
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Part 3: Language Use for Civic and Democratic Participation

There are ten (10) questions in this section. These questions ask about your perceptions of using
English and/or ethnic languages for civic & democratic participation in Northeast Calgary. Ethnic
languages can include Bangla, Hindi, Pashto, Punjabi, Sindhi, Tamil, Telugu, Urdu, etc.

Please answer the following questions based on your perceptions of using English and/or
ethnic languages in Northeast Calgary.

1. I am able to volunteer for unpaid work in only English.
Strongly Agree Agree Disagree Strongly Disagree
2. | am able to volunteer for unpaid work in only ethnic languages (e.g., Bangla, Hindi,
Punjabi, Tamil, Telugu, Urdu, Pashto).

Strongly Agree Agree Disagree Strongly Disagree
3. 1 am able to volunteer for unpaid work in both English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree

4. |1 am able to involve inorganizations (e.g., religious, political, social) and groups (e.g.,
community, political) that allow me to use only English.
Strongly Agree Agree Disagree Strongly Disagree
5. | am able to involve inorganizations (e.g., religious, political, social) and groups (e.g.,
community, political) that allow me to use only ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree
6. | am able to involve inorganizations (e.g., religious, political, social) and groups (e.g.,
community, political) that allow me to use both English and ethnic languages.

Strongly Agree Agree Disagree Strongly Disagree
7. 1 am able to learn about or participate in provincial/federal politics in only English.
Strongly Agree Agree Disagree Strongly Disagree

8. 1 am able to learn about or participate in provincial/federal politics in both English and
ethnic languages.

Strongly Agree Agree Disagree Strongly Disagree
9. Overall, I am able to politically settle/integrate in Alberta/Canada because of using only
English.
Strongly Agree Agree Disagree Strongly Disagree

10. Overall, I am able to politically settle/integrate in Alberta/Canada because of using both
English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree

Please list other examples of how you use English and/or ethnic languages for civic &democratic
participation in Northeast Calgary.
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Part 4: Language Use for Health Integration

There are eight (8) questions in this section. These questions ask about your perceptions of using
English and/or ethnic languages for civic & democratic participation in Northeast Calgary. Ethnic
languages can include Bangla, Hindi, Pashto, Punjabi, Sindhi, Tamil, Telugu, Urdu, etc.

Please answer the following questions based on your perceptions of using English and/or
ethnic languages in Northeast Calgary.

1. I am able to have a medical doctor that speaks only English.

Strongly Agree Agree Disagree Strongly Disagree
2. lam able to have a medical doctor that speaks both English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree
3. | am able to benefit from health care services in a better way when they are available in
only English.
Strongly Agree Agree Disagree Strongly Disagree

4. 1 am able to benefit from health care services in a better way when they are available in
both English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree
5. | am able to benefit from life stress support (e.g., mental health support, suicide prevention
support) when they are available in only English.
Strongly Agree Agree Disagree Strongly Disagree
6. |am able to benefit from life stress support (e.g., mental health support, suicide prevention
support) when they are available in both English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree
7. Overall, | am able to maintain good health in Alberta/Canada because of medical support
available in only English.
Strongly Agree Agree Disagree Strongly Disagree
8. Overall, I am able to maintain good health in Alberta/Canada because of medical support
available in both English and ethnic languages.
Strongly Agree Agree Disagree Strongly Disagree

Please list other examples of how you use English and/or ethnic languages for civic &democratic
participation in Northeast Calgary.

Demographic Questions
There are nine (9) questions in this section.

1. Your age range
a) 18-20
b) 21-29
c) 30-39
d) 40-49
e) 50-59
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f) 60 or older

2. Your gender
a) Female
b) Male
c) Other

3. Your highest level of education
a) Less than high school degree
b) High school degree or equivalent
c) Some college but no degree
d) Bachelor's degree
e) Master's degree
f) Doctorate (PhD) degree

4. Language(s) you can speak or understand. You can select more than one option.

Balochi Bangla Burmese Chittagonian Dhakaiya Kultti English  Guijarati
Hindi Marathi Noakhailla Pashto Varendr Eastern Punjabi (India)
Western Punjabi (Pakistan)  Sylheti Telugu Urdu Other:

5. Country you originate from
a) Bangladesh
b) India
c) Pakistan

6. Your immigration status
a) Permanent Resident of Canada
b) Canadian Citizen
c) Other:

7. Immigration category under which you arrived to Canada
a) Economic Class (skilled workers and business-people)
b) Family Class (close family members of Canadian residents)
¢) Humanitarian and Compassionate Immigrants (spouses, protected persons,refugees,
etc.)
d) Other:

8. Your total length of stay in Alberta/Canada
a) 1-12 months
b) 1-2years
c) 2-3years
d) 3-4years
e) 4-5years
f) More than 5 years

Thank you for your time and participation.
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APPENDIX 2
Survey Study Invitation Email Script
Dear ,

You are being invited to participate in a study that is aimed at investigating language
practices of Pakistani, Indian and Bangladeshi immigrants who live or work in Northeast Calgary
and may use English and ethnic languages (Bangla, Hindi, Pashto, Punjabi, Sindhi, Tamil, Telugu,
Urdu, etc.) for integration purposes. The Canadian Index for Measuring Integration (CIMI)
proposes evaluation of immigrant performance in four areas (economic, social, civic and
democratic participation, and health) to understand how well they are settling and integrating in
their regions/cities/provinces. Adopting these dimensions, the main objective of this study is to
understand how different languages are used to achieve these four dimensions and how they
contribute to immigrant integration in Calgary and Alberta.

There are four parts of this survey. Each part focuses on one of the four dimensions of
integration: economic, social, civic & democratic participation, and health. Please try to answer all
the questions. This survey has 41 questions and should not take more than 40 minutes of your time.
You can respond to each question by choosing one of the four options. You can also add comments
at the end of each part in case there is something additional you would like to say. Thank you for
your support for this study and your participation in this survey.

Survey link: https://forms.office.com/r/Y zZNubp2jHW
The University of Calgary Conjoint Faculties Research Ethics Board has approved this
study (REB22-1430). If you are interested in participating in this study, please click on this link.

This link includes introduction to the study, informed consent and the survey questions.

Best regards,
Kashif Raza

190


http://dx.doi.org/10.29333/ejecs/1626
https://forms.office.com/r/YzNubp2jHW

