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Abstract: In religious contexts, prayers are essential communication
between humanity and the divine. Therefore, this study aimed to
investigate the concept of politeness in the context of the Qur'anic
prayers delivered by the Prophets. By adopting a Qur'anic discourse
perspective, the study uncovered the underlying patterns and
linguistic devices used in expressing reverence and humility before
God. It also aimed to identify the communication strategies used in
the prayers to determine how these principles were manifested.
There was an argument that the communication strategy employed
by the prophets implicitly manifested their humility and politeness,
a fundamental attribute of the messengers of God. To address this,
the politeness maxims proposed by Leech and insights into
strategies in interpersonal communication developed by Brown and
Levinson served as an analytical framework for examining
politeness discourse strategies within prayer utterances. In addition,
pragmatic identity and contextual methods were employed to
understand the context of these utterances. The results showed
several politeness maxims observed in the Qur'anic prayers of the
prophets, including the maxims of tact, approval, and modesty. It
also revealed the wisdom evident in their language and behavior.
The Prophets utilized two strategies in their pursuit of politeness:
the ‘on-record' strategy, characterized by direct and explicit
expressions and the 'off-record’ strategy, involving indirect and
subtle expressions. This study contributed to a deeper understanding
of politeness's linguistic and cultural implications in religious
communication. It also provided insight into the divine-human
relationship portrayed in the Qur'an.

Keywords: pragmatics, Prophets’ prayers, politeness principles,
politeness strategies, Quranic discourse.

Observations from various studies (Culpeper & Tantucci, 2021; House & Kéadar, 2021;
Prayitno et al., 2021; Sifianou, 2019; Zakaria et al., 2022) indicated that politeness is an integral
part of everyday human life. It involves both linguistic and non-linguistic behaviors, where
speakers consider the feelings of others and how they should be treated. Politeness is central to
language and communication, facilitating, establishing, and maintaining relationships. As a
result, individuals can interact or convey respect, humility, and deference to one another. Given
the pervasiveness and importance of politeness in human communication, it is an essential
aspect of human interaction.

Politeness involves behavior and communication style in the context of respect,
consideration, and courtesy toward others. It entails using language, gestures, and actions
following a society's accepted norms and expectations (Lakoff & Ide, 2005; Terkourafi, 2008).
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It specifically aimed to foster harmonious and positive relationships while reducing conflicts
and demonstrating empathy toward the feelings and dignity of others. Therefore, the politeness
of human utterances predates its theory.

Brown and Levinson (1987) emphasized that politeness is closely related to social
psychology, a systematic study of how people think and behave in social contexts. Since
politeness is an abstract concept that bridges language and psychology, it is crucial to
conceptualize how it can influence how people express themselves. The concepts of ‘face’ and
‘face-work' are necessary to understand this context's psychological dimensions (Holtgraves &
Kashima, 2008). To strengthen the notion of politeness in antiquity, scholars can analyze well-
documented ancient texts illustrating how people communicated in that era.

An exemplary figure who can demonstrate politeness is the Prophet or messenger of
God (Allah SWT). The prophets referred to in this study were those prominent in Islam. These
Individuals were chosen humans who received divine revelations for self-guidance and to
convey to their people and nations (Rahman, 2008; Ramadan, 2007; Waldman et al., 2012).
The prophets were selected as messengers of Allah's commandments or prohibitions. They were
endowed with characteristics and personalities that could serve as models for the people. While
these attributes were primarily portrayed in terms of morals, ethics, behavior, and leadership
(Ali, 2009; Harmaini et al., 2022; Mikani & Rasoolzadeh Tabatabaei, 2021), their language had
not been explicitly explored.

Analyzing how the prophets communicated and expressed themselves was crucial in
studying the expressions of courtesy in their utterances, as expressed in numerous verses of the
Qur'an. One example of such utterances well-documented for study was their prayers, enshrined
in the Qur'an. Prayer is a spiritual two-way communication between humans and God, involving
making humble requests or addressing the Divine with adoration, confession, supplication, and
thanksgiving (Keller, 2014; Whittington & Scher, 2010). Investigations on politeness in
utterances or prayers were still limited to the exchanges between the prophets and the people,
while those directed toward Allah were beyond the scope of the trend. Therefore, this study
aimed to fill this gap by providing a path for prophets to adopt politeness strategies in their
prayers.

Theoretical Background

Based on the nature of the speech, prayer can be classified as a directive speech act, an
utterance delivered by the speaker with the intention that the hearer performs the actions stated
in the utterance (Searle, 1969, 1975). Prayer is an expression of the spirituality of believers and
a form of self-recognition that portrays human weakness, helplessness, and dependency on God
for assistance (Katz, 2013). It can also be categorized as an expressive speech act, reflecting
the psychological attitude of the speaker toward a particular situation (Searle, 1969, 1975).
Consequently, prayers indirectly illustrate how the prophets practiced the principles and
strategies of politeness when communicating with Allah SWT.

The Quran emphasizes the central concept of prayer, known as "Salah (834<)" in Islam.
Salah constitutes a foundational practice representing a direct communication channel between
believers and Allah (Khalil, 2016). This worship ritual holds profound importance, guiding
Muslims on its timing, significance, and method. The Quran underscores the obligatory nature
of establishing regular prayer. Surah Al-Bagarah (2:3-4) asserts the duty of those who believe
in the unseen to maintain prayer and devote themselves to their provisions. The Quran
designates specific times for daily prayers, from dawn to nightfall, as highlighted by Surah Al-
Isra (17:78). These moments of devotion facilitate not only connection but also remembrance
of Allah, as exemplified by the supplication of Prophet Musa (Moses) in Surah Taha (20:14).
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Salah serves as a dynamic act that involves various dimensions. It functions as a means
of seeking guidance and help from Allah, as exemplified in the recitation of Surah Al-Fatihah
(1:5-6). Prayers become a conduit for believers to seek forgiveness, mercy, and divine favor.
Surah Al-Bagarah (2:286) encapsulates this sentiment, with individuals beseeching Allah for
understanding, compassion, and absolution. The Quran illuminates the critical role of Salah as
binding believers in a profound connection with Allah, weaving devotion, remembrance, and
supplication into the fabric of daily life (Murad, 1996).

Politeness is the practical application of manners to avoid offending others (Fraser,
1990; Kadar, 2013, 2017; Klein, 1994, 2002; Watts, 2003). It is a sociocultural phenomenon,
positing that what is considered polite or courteous in one culture can sometimes be perceived
as rude or eccentric in another cultural context (Spencer-Oatey, 2008). The purpose of
politeness is to refrain from behaving offensively to avoid hurting others and create an
environment where everyone feels safe and comfortable with each other. According to Brown
and Levinson (1987), understanding the principle of politeness requires recognizing that
humans have two faces, with the first being a cheerful face, representing the desire for
recognition, career, hobbies, clothes, achievements, and appreciation by others. The second is
the negative face, characterized by opposing these attributes. Therefore, the principle of
politeness is divided into two parts, namely positive politeness, involving maintaining the
cheerful face of the interlocutor, and negative politeness, which aims to maintain the opposing
face of the interlocutor (Brown & Levinson, 1987; Leyang & Xiaoting, 2021; Naer, 2023).

An analysis of prayer in the Quran reveals a profound interrelation between speech,
spirituality, and politeness. Positioned within the framework of the directive and expressive
speech acts, prayer serves as a means of not only instructing but also expressing the
psychological attitude of believers toward the Creator. The emphasis of the Qur'an on the
practice of Salah highlights its foundational role in Islamic devotion and its multifaceted
significance, from seeking guidance to requesting forgiveness. This act of worship embodies
politeness principles, demonstrating respect, humility, and courtesy in communication with the
divine. As the Quran guides Muslims in their prayerful interactions with Allah, it indirectly
illustrates how the prophets practiced the principles and strategies of politeness. As a
sociocultural phenomenon, politeness resonates through the Quranic context, underlining the
importance of maintaining positive and negative facets of interpersonal relationships. Through
prayer, Muslims establish a profound connection with Allah and exemplify the intricate
harmony between spiritual expression and the art of courteous communication.

Literature Review

A plethora of studies have demonstrated the aspects of politeness depicted in the Qur'an.
For instance, Nawaz et al. (2018) investigated politeness and impoliteness techniques in
discussions between five prophets and their followers (Prophet Muhammad (S.A.W), Prophet
Noah (A.S), Prophet Luth (A.S), Prophet Moses (A.S), and Prophet Abraham (A.S)). These
strategies were formulated by Brown and Levinson (1987). The results showed that the five
prophets adopted the strategies in their interactions with followers and the people. However,
the responses received included impolite utterances, including abusive language, expressions
of disagreement, indifference, disinterest, and distancing. The politeness strategies used in the
conversations convey information about the intentions of the Prophets to spread their respective
religions, even though the listeners rejected the messages. Meanwhile, this study concluded that
both politeness and impoliteness concepts were evident in the Qur'an. It was limited to
examining the utterances between the Prophets and the people. Their interactions with Allah
were also beyond the scope of this study.
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Jewad et al. (2020) explored the application of the politeness principle in conversational
contexts found in three Surahs of the Qur'an: Surah Maryam, Surah Al-Kahf, and Surah An-
Naml. It employed the politeness principle approach initiated by Leech (1983, 2014). It
indicated that the maxim of politeness was more prevalent in Surah Maryam compared to the
other two Surahs. The study also noted the absence of any maxims of generosity, which
illustrated the minimizing benefits and maximizing costs to the speaker in these three Surahs.
It was concluded that religious texts such as the Qur'an could be a good data source for
observing the application of politeness, as initiated by Leech. Nevertheless, this study was
limited only to revealing the maxims contained in these utterances without addressing the
strategies employed to express the acts of politeness.

Aulia (2022) investigated speech acts in the stories of the Al-Quran, mainly focusing on
Surah Al-Kahf. By employing a descriptive qualitative method within a pragmatic framework,
the study applied Searle's speech act theory to analyze speech behavior (Searle, 1969). The
investigation indicated that specific modes of expression or language were used to perform
various speech acts such as assertive, directive, commissive, expressive, and declarative.
However, this analysis was confined to identifying types of speech acts rather than examining
how they suggested politeness at a more detailed level of communication.

A notable gap existed in the literature regarding a comprehensive examination of the
specific linguistic strategies and elements of politeness employed by the prophets when
interacting with their respective communities despite addressing the issue of politeness in
Qur'anic-Arabic speech acts. There is an urgent need to understand the nuances of politeness
beyond mere identification of speech acts and maxims. Although some literature reviews used
Qur'an as a material object and employed Leech (1983) and Brown and Levinson (1987) as
their theoretical foundations, it appeared that the Prophet's prayers had not been extensively
discussed. This topic can be further studied and explored to a greater depth, allowing the
politeness values represented by the prophets to serve as guidelines for the community.

The prayers uttered by the prophets to Allah SWT contain politeness values that can
serve as examples or role models for humbly communicating with God. Consequently, this
study aimed to investigate the speech act, politeness principles, and strategies contained in the
prayers of the prophets recorded in the Qur'an. The results were expected to reveal the
representation of politeness principles and strategies employed by the prophets when praying
to Allah SWT. They could also serve as guidance for the community, particularly in embodying
the value of politeness within interpersonal communication.

Methods

Employing an exploratory qualitative approach, this study aimed to provide an in-depth
understanding of the subject under investigation and the events, facts, phenomena, variables, or
circumstances that transpired during the study process, thereby presenting a comprehensive
account of the occurrences (Swedberg, 2020). In this context, an in-depth analysis of the
principles and strategies of politeness contained within the prayers of the Prophets, was
conducted. The primary data source for this study was the textual content of the Qur'an. At the
same time, lIbn Kathir Quranic commentary was employed as a secondary source (Ibn Kathir,
2003).

According to Ritchie and Spencer (2002), the resolution of study problems generally
entailed three essential steps: data collection or provision, analysis, and presentation of results.
The stages of the study are as follows.
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Figure 1
Study Flow
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During the collection phase, data were gathered through a note-taking technique
involving intensive reading of markers within a predetermined data source (the text of the
Qur'an). These markers were identified by observing verses in the Qur'an which denoted the
prayers of the Prophets. The data were subsequently classified based on the type of speech
(explicit or implicit). Expressions of command or prohibition indicated explicit prayer
utterances. At the same time, implicit speech lacked these expressions, functioning as a form
of requesting or expressing obedience.

The data analysis process relied on the pragmatic-identity and contextual-thematic
interpretative methods. Pragmatic-identity analysis involved identifying pragmatic functions
within various types of speech acts found in the prayers of the prophets, distinguishing between
directive and expressive utterances. On the other hand, contextual-thematic interpretative
analysis was carried out by connecting the text of the prayers with the context of each utterance.
This form of analysis aims to grasp the significance and implications of the data within the
broader collection context. To comprehend the context of these prayers, as previously
mentioned, the Quranic commentary of Ibn Kathir served as a secondary source (Ibn Kathir,
2003). Consequently, the texts of the prayers underwent a comprehensive examination and
analysis to reveal the maxims of politeness as well as the linguistic and non-linguistic strategies
employed to convey these acts.

The analysis presentation was conducted descriptively, employing ordinary language to
communicate the outcomes of the analysis process. The presentation adhered to descriptive,
explanatory, and exhaustive adequacy standards. The results were presented in tabular form to
support the arguments based on the formulated conclusions.

Result and Discussion

The search results revealed approximately 37 utterances of the prayers uttered by the
prophets, as recorded in the Qur'an. These prayers were recited by Prophet Adam, Noah, Hud,
and extended to Prophet Isa. While the prayers of Prophet Muhammad were also documented,
they primarily comprised direct instructions from Allah SWT to Prophet Muhammad. They did
not constitute the original utterances, necessitating their exclusion from the analysis. The
collected and analyzed prayers involved various aspects, including the type of speech act and
the principle and strategies of politeness.
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Table 1
Prayers of the Prophet in the Qur’an
The Surah_ If’ol?teness
Prophet (Quranic Prayer Text Speech Act  Principles and
Verse) Strategies

Ul 55 gl obﬁu;éﬂ Galls 55 Y&
"Our Lord!" they responded.
Adam  Al-A’raf (23) “We have done ourselves Expressive
wrong. We shall undoubtedly
be losers if You do not forgive
and show pity on us."”

Modesty &
Off Record

ey e 58 Y G5 #5085

| sha 38 ¢ ) #15455 Gy S

15 1528 V) 1530 Y 5 Slalie

"My Lord!" Noah had prayed.
“Do not leave a single Tact &
Noah (26-27) unbeliever on the planet. Forif ~ Directive Bald on
You spare any of them, they Record

would undoubtedly mislead

Your followers, bearing only

evil criminals and steadfast

disbelievers."

G J8a ol Gall gy ) ekl G
35V cliaBally Guiaball s Uata
5L V) Cpadldall
"Oh, my Lord!" Forgive me,
my parents, and anybody who
comes into my house in faith,
as well as all believing men
Noah and women. And merely
increases the wrongdoers in

destruction."

Tact &
Directive Bald on
Record

Noah (28)

ol il a3 el )y Ja
Rl a5V Ale 4 ]
O plall Ga
"My Lord,"” Noah begged, "I
seek refuge in You from Exoressive Modesty &
asking You about what I have P Off Record
no knowledge of, and unless
You forgive me and have
mercy on me, | will be one of
the losers."

Hud (47)

0588 Ly (3 5lail Gy 08
Al-Mu’minun  Noah prayed, “My Lord! Help
(26) me, because they have denied

2

me.

Tact &
Directive Bald on
Record

Al-Mu’minun A Gl 3 1850 Y 5 Al G . Approbation
(29) Gl il Directive &
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And pray, “My Lord! Allow
me a blessed landing, for You
are the best accommodator.”

Bald on
Record

Ibrahim

Al-Bagarah
(126)

Uil 1255 134 duu_ue_af\dmb
pie Gal (a5l (e A1 3535
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And remember what
Abraham said: "My Lord,
make this city of Mecca
secure and provide fruits to its
people - those among them
who believe in Allah and the
Last Day

Directive

Tact &
Bald on
Record

Al-Bagarah
(127)

;ud\wqc\}ﬂ\ﬁmf\@);q\j
M\&_\J\JJ\L\ALML\JJLMU
agd\
And remember when
Abraham and Ishmael laid the
foundation of the House, both
saying, "Our Lord!" Accept
this from us. You are, indeed,
the All-Hearing, All-
Knowing

Directive

Approbation -
Bald on
Record

Al-Bagarah
(128)
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m;u,usﬂuuj\,qxwu
Aan 51 ol 53 Gl &)
Oh, Lord! Make us both
entirely submit to You and a
country that will submit to
You from our descendants.
Show us your customs and
come to us with elegance. You
are definitely the Most
Merciful Accepter of
Repentance.

Directive

Tact &
Bald on
Record

Ibrahim (37)
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Our Lord! I have settled some
of my offspring in a barren
valley, near Your Sacred
House, our Lord, so that they
may establish prayer. So make
the hearts of believing people
incline towards them and
provide them with fruits, so
perhaps they will be thankful.

Directive

Tact &
Bald on
Record
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TG00 e 3 s el O
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Lord. There is no living thing
that He does not entirely
control. My Lord's Way is

Tact &
Ibrahim (40) L\)/I y Lord! Make me and those Directive Bald on
elievers of my descendants R
ecord
keep up prayer. Our Lord!
Accept my prayers.
a5 Ce3alls oAl gl e UG
Sall 2 5
. Our Lord! Forgive me, my o Tact &
Ibrahim (41) . . Directive Bald on
parents, and the believers on Record
the Day when the judgment
will come to pass.”
Olially sl WES (s O
P e Ol (J 35 (83)
a5 0 (S35 (84) a3Y)
(85) el
"Oh, my Lord!" Grant me
, insight and place me among Tact &
Ash-Shu’ara the righteous. Bless me witha  Directive Bald on
place of honor among future Record
generations. Make me one of
the lucky recipients of the
Garden of Bliss. Make me one
of the lucky recipients of the
Garden of Bliss.
Ll 5 Gl ) 5 B35 clile 165
Dl
(The believers prayed) “Our . Modesty &
Mumtachanah Lord! In You we trust. And to Expressive Off Record
You we always turn. And to
You is the final return.
28213 15088 Guall 40 WladS Y 5
ASa) 5l el o) =05 U
Oh, Lord! Do not subject us to Approbation —
Mumtachanah disbelievers' persecution. Directive Bald on
Please forgive us, Lord! You Record
are actually the Almighty, All-
Wisdom."
Oallall Ge J i &5
Ash-Shaffat “My Lord! Bless me with  Directive Tact —Bald on
. o Record
righteous offspring”.
a0 ol e SR )
S 30 O eialls 20 5h Y A
“ 2 b ja
| have placed my faith in . Modesty &
Allah, my Lord and your Expressive Off Record
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unquestionably flawless
justice.

S A B i

Al-‘Ankabut Luth prayed, “My Lord! Help Directive I;_:cht f;
(30) me against the people of Record
Luth corruptiqn.” . ’
Oslard s T3 385 &5 Tact &
Ash-Shu’ara  “My Lord! Save me and my Directive Bald on
(169) family from the consequences Record
of what they do.”
‘Esﬂjw\uaJY\ju\)w\)Lu
A;\sal\}wm‘;ﬂy DJA\YUL\.}J]\
Oaallally
"O you who created the Tact &
Yusuf Yusuf (101) heavens and the earth!” You Expressive Bald on
are my Guardian in both this Record
world and the next. Allow me
to die as a submitter and join
the ranks of the virtuous."
L\E}.}&J\écuccsudsu‘)cuj
;u\jge;lbuj&uu}h.mcqa\LUJ
Cpadal)
Our Lord knows everything. Approbation
Shu’aib  Al-A’raf (89) We put our faith in Allah. Our Directive & Bald on
Lord! Truth should be used to Record
decide between us and our
people. You are the greatest
judge.
A 8 Bk 55 0
o3 5l 58 45740 iad
"My Lord!" he exclaimed. Tact &
Al-Qashash  “Please forgive me because I Expressive Bald on
(16) have definitely injured my Record
spirit." Because He is the All-
Forgiving, Most Merciful
God, He pardoned him.
el O 81 5B o Sl 0y
Cpa A4l
Al-Qashash  Moses pledged, “My Lord! . Modesty &
Moses a7 For all \})our%avours u};)on me, Expressive Off Rec)(/)rd
I will never side with the
wicked.”
S5 08 CE5 WA ik g 538
el o380 G 123 Tact &
Al-Qashash  So, Moses left the city, fearful Directive Bald on
(21) and cautious, imploring, "My Record
Lord! Deliver me from the
Wrongdoers
Al-Qashash Gy i (Ll ‘_A‘ L5 & gl i Expressive Modesty &
(24) S YA Ge Nl gy BXP Off Record
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So he watered their herd for
them, then withdrew to the
shade and prayed, “My Lord! I
am truly in desperate need of
whatever provision You may
have in store for me.’

Thaha (25-
28)

o s (25) $o¥a 58 &)
@LA uA aAS.c d&;\j (26) L;)A\
(28) 138 ) 5435 (27)
"My Lord!" pleaded Moses.
Uplift my heart for me, make
my duty simple, and remove
the impediment from my
tongue so that people can
omprehend what I'm saying

Directive

Tact &
Bald on
Record

Al-A’raf
(156)

).\;;u\j m)\}u};um,u\
o.JA GSLJL_L\S\} (155) UJJSJJ\
Lm, \_1\ o)AY\ @}ml_uﬂ\
(156) .5 &)
You are our Guardian. So
pardon us and have mercy on
us. You are the best at
forgiving. Ordain for us what
is good in this life and the
next. Indeed, we have come to
You in repentance.

Directive

Tact &
Bald on
Record

Al-Anbiya’

Ayub (83)

M\@M@\dedhd\u}a\}
Creal 3l A8 5 Gl g
And remember when Job
(Ayub) cried out to his Lord,
“l have been touched with
adversity, and You are the
Most  Merciful of the
merciful.”

Expressive

Approbation
&
Off Record

Sulaiman  An-Naml (19)

G5 JB5 Ll 58 s Balia 2078
M\g\m)&\u\@;)}\
Wlia ezl & Ll Jles e
da\.\s‘_g&a}‘fﬁ;a\,ah@}

Callall
So, Sulaiman laughed at her
remarks and begged, "My
Lord! Inspire me to constantly
be grateful for the favors You
have bestowed upon me and
my parents, and to perform
good things that please You.
Accept me into the company
of Your good servants, by
Your mercy."

Directive

Tact &
Bald on
Record
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Shad (35)

G Y B a5 &
u_zlAjl\ il d.a\ G e A;‘!
He prayed, “My Lord! Forgive
me and grant me an authority
that will never be matched by
anyone after me. You are
indeed the Giver of all
bounties.”

Directive

Approbation
& Bald on
Record

Yunus

Al-Anbiya’
(87)

q&u\ukﬂhm\.!.auhié\ Ol \JJ
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Remember when the Man of
the Whale stormed out of his
city in a wrath, thinking We
would not control him? Then,
in the darkness, he screamed
out, "There is no god worthy
of worship except You." Glory
to You! "I certainly made a
mistake."

Expressive

Modesty &
Off Record

Daud

Al-Bagarah
(250)

L5 18 oa il s Cugllad 15558 Wl
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When  they  approached
Goliath and his army, they
prayed, "Our Lord! Shower us
with perseverance, strengthen
our steps, and grant us triumph
over the doubters.”

Directive

Tact &
Bald on
Record

Zachariah

Ali Imran
(38)

‘;;qudU&MJb)SJ\.&AJhA

23 faads SO 553 SBN (e
Zachariah prayed to his Lord
right then and there, saying,
"My Lord! Please bless me
with righteous children. You
are without a doubt the Hearer
of all petitions.”

Directive

Approbation
& Bald on
Record

Al-Anbiya’
(89)

\Aﬁ@)m‘iu)m)dabq\b})J

Cri sl A il
And remember when
Zachariah cried out to his
Lord, “My Lord! Do not leave
me childless, though You are
the Best of Successors.”

Directive

Approbation
& Bald on
Record

Ya’qub

Yusuf (86)

AT 585 ST KA g6
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He replied, “I complain of my

anguish and sorrow only to

Allah, and I know from Allah
what you do not know."

Expressive

Modesty &
Off Record
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"O Allah, our Lord!" prayed

Al-Ma’idah  Isa, son of Mary. Send us a N Approbation
) Directive & Bald on
(114) table strewn with food from
Record

heaven as a feast for us - the

first and last of us - and as a

Isa sign from You. Please provide

for us! You are, without a

doubt, the best provider."

S e )5 e 2438 g o)

ASaTl 5y sadl el Sl
Al-Ma’idah Q];ter;rlé’ I\f((IJ?lsJ plgms?fth\?[)nlj Expressive Approbation
(118) y ' P & Off Record

forgive them, You are
unquestionably the Almighty,
All-Knowing."

Speech Act of the Prophet Prayer in the Qur'an

Speech acts were expressions with communicative functions, such as offering
apologies, greetings, requests, complaints, invitations, compliments, or refusals (Searle, 1969,
1975). Table 1 presents 25 prayer utterances categorized within the directive speech act,
indicated by the imperative (amr) or prohibitive (nahi) sentence modes. Meanwhile, the
remaining 12 utterances fell under the category of expressive or evaluative speech acts.
According to Searle (1975) and Levinson (1983), a directive speech act involves the intention
of the speaker to prompt the audience to take specific action through their words, whereas the
speaker's psychological state could be expressed through an expressive speech act. The
coexistence of these directive and expressive speech variations showed that prayer was not only
related to requests but also served as psychological expressions or feelings of the speaker. The
following is a brief analysis of these two types of speech acts.

Expressive Speech Act

One type of speech act found in the Al-Quran was the expressive speech act, also called
an expressive illocutionary act. It is a form of communication where speakers focus on sharing
their attitudes, emotions, and psychological states (Croft, 2002; Green, 2009). This expression
stems from the awareness that God knows all the needs and desires of the creatures. Hence,
requests do not always have to be in the form of commands to God.

This speech act involves expressing personal feelings, opinions, or evaluations about a
specific topic or situation. Unlike the communication of objective information or making
requests, expressive speech acts prioritize the self-expression of the speaker. It facilitates
individuals to articulate their emotions, attitudes, gratitude, congratulations, apologies,
condolences, and other personal responses to various events or circumstances (Leech, 2014).
The expressive speech acts can be considered in the following verse.

(118 plall) asall 5y 5all cof @8 23 585 o) 5"diie 38 2385 o) (1)
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In tu’azhzhibhum fa innahum ‘ibaduka, wa in taghfir lahum fa innaka
anta al- ‘azizu al-chakimu

After all, if You punish them, they are Yours. Nevertheless, if You
forgive them, You are unquestionably the Almighty, All-Knowing. (Al-
Ma’idah: 118)

The analysis showed that this verse was categorized as an expressive speech act,
characterized by the absence of elements such as commands, orders, prohibitions, or appeals.
In this context, the Prophet Isa sincerely appealed to God for forgiveness, evident in the clause
"in taghfir lahum™ (should You forgive them). This ayah also sheds light on the misdeeds of
some Christians who falsely attributed lies to Allah and the Messenger, fabricating a rival, wife,
and son for Allah. It is crucial to emphasize that Allah is exalted above any falsehood or
unworthy attribution. Therefore, ayah is immensely important and provides unique information
(Ibn Kathir, 2003). The analysis of the linguistic features and context of the verse showed that
the utterance of Prophet Isa was an expression of a sincere plea to God for forgiveness.

Further analysis revealed that prayer was not solely focused on making requests to God
but also involved the emotional and psychological expressions of the speaker. Even when
seeking divine mercy for the people, the speaker politely uses indirect expressive speech,
avoiding command words. This approach stems from the assumption that God already
understands the intent of the speech. This was in line with Guiraud et al. (2011) and Maiz-
Arévalo (2017), who stated that the success of expressive speech acts relied on the ability of
the listener to understand and empathize with the emotions or attitudes of the speaker. The
indirect expression in this utterance indicated a relatively high level of politeness aimed at
respecting the listener's sensitivity.

Directive Speech Act

Directive speech act aims to influence or direct the listener's behavior. It involves
issuing commands, making requests, or giving instructions to elicit a specific response (Searle,
1975). The speaker expresses desires, preferences, or intentions to prompt the listener to act
accordingly. Success depends on factors like social norms, power dynamics, and the
relationship between speaker and listener. Politeness, tone of voice, and cultural conventions
also impact how directive speech acts are interpreted across different cultures. In directive
speech acts, the speaker seeks to change behavior by directly commanding or requesting the
listener to act (Alhedayani & Alkhammash, 2023). Interestingly, various contextual factors,
such as social norms and power dynamics, played an essential role in shaping the effectiveness
of directive speech acts.

Consider the following verse.

il J)) s eI dacs SIGEL 4753 ST G S b S5 JE D U85 25 A (2)

(38
Hunalika da’a Zakariya rabbahu, qala rabbi hab [i min ladunka
dzurriyatan thayyibatan, innaka sami’u ad-du’a’

Zachariah prayed to his Lord right then and there, saying, "My Lord!

Please bless me with righteous children. You are without a doubt the
Hearer of all petitions.” (Ali Imran: 38)
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This verse was considered a directive speech act since it had a directive verb in “hab Ii”
(grant me!) showing a request or appeal, seeking the granting of a favorable offspring. Despite
employing a command verb in this context, Prophet Zakaria was not issuing a command to
God, but making a humble request. The humility in this verse was further highlighted by the
compliment expressed within the prayer, "innaka sami' ad-du‘a™ (Indeed, You are the Hearer
of supplication). This implied a sense of politeness in prayer, indicating that when making
supplications, elements of compliments should accompany the requests. According to Ramsay
and Field (2007), an action's effectiveness depends on the listener's willingness to comply,
understand the speaker's intent, and the ability to execute the requested action. In a directive
speech act, the speaker's intent is not solely to express their attitude toward the intended action,
but also to provide a rationale for the listener to engage (Adelinda et al., 2021).

Politeness Principles in the Speech of the Prophet's Prayers

Leech (1983) emphasized politeness centered around the relationship between two
participants. Therefore, it involved at least two participants: the 'self' as the speaker (S) and the
‘other’ as the hearer (H). In the context of this analysis, the prophets were symbolized as S
(self/speaker). At the same time, Allah SWT was designated as H (other/hearer). The analysis
revealed that several maxims of politeness, as proposed by Leech (1983, 2014), were present
in the prayers of the prophets. These included the Tact (19 utterances), Approbation (10
utterances) and Modesty (8 utterances) Maxims.

Tact Maxim

The basic idea of tact maxim in politeness principles, as proposed by Leech (1983,
2014), was that speech participants should consistently prioritize reducing their benefits while
maximizing the advantages for others in their verbal interactions. The study further suggested
that this maxim typically emerged in directive or commissive utterances. The tact maxim
involved two facets, namely the negative side characterized by the principle of "minimizing the
expression of beliefs that imposed or implied a cost to others,” and the positive side aligned
with the principle of "maximizing benefits for others”. The following utterance (3) was
analyzed: )
¥y &l | slal 3 55 o) &) #1500 (8 Ge g3 e 3BV LS (3)
(27-26 2 58) 1368 1558 ) 153

Rabbt la tadzar ‘ala al-ardhi min al-kafirina dayyara, innaka in
tadzarhum yudhilli ‘ibadaka wa la yalidu illa fajiran kaffara

"My Lord!" Noah had prayed. “Do not leave a single unbeliever on the
planet. For if You spare any of them, they would undoubtedly mislead
Your followers, bearing only evil criminals and steadfast disbelievers."
(Noah: 26-27)

The prayer can be explained as follows:

S . Noah
H : The God (Allah SWT)
Speect Act  : Directive
Implicature : S requests H to consider (to be aware) that the

unbelievers need not have any dwelling place
on earth (they should be annihilated) due to
some reasons
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This utterance signified a request or desire from Noah, seeking the eradication of
unbelievers (kafir) from the face of the earth. However, Noah did not make explicit utterances
but employed indirect terms or expressions. The indirectness of the intent of the prayer implied
the presence of a pragmatic optionality scale, which may or may not be accepted (leaving the
choice to Allah SWT). This optionality could be attributed to H's more excellent authoritative
status (the God/Allah SWT) concerning S (the Prophet). Therefore, the greater the authority,
the higher the need for optionality and, correspondingly, for indirectness in expressing an
impositive, as Leech (1983) proposed. This demonstrated that prayer in the Quran entailed
making requests to Allah and expressing emotions and desires indirectly and respectfully.

Approbation Maxim

The approbation maxim was based on the assumption that an act of politeness can arise
by respecting others. This maxim prevents the utterance of hurtful statements about others,
particularly in the presence of the hearer. It is primarily observed in expressive or forceful
expressions, enabling the conveyance of thoughts, views, opinions, and feelings positively and
confidently rather than in a passive or antagonistic approach. This maxim exhibits two facets,
namely the negative side, which corresponds to the principle of "minimizing criticism of
others,” and the positive side, which follows the principle of “maximizing praise of others”
Leech (1983). The following speech was analyzed (4):

(83 :ebasi¥1) panl B 22 il s Bl il A 435 536 Y sy (4)
Wa Ayyiuba idz nada rabbahu anni massani adh-dhurru wa anta
archamu ar-rachimin

And remember when Job (Ayub) cried out to his Lord, “l have been
touched with adversity, and You are the Most Merciful of the merciful.”
(Al-Anbiya’: 83)

The utterance of the prayer can be identified as follows:
S :  Ayub (Job)
H . The God (Allah SWT)
Speech Act : Expressive
Implicature : S praises H with an intention to be healed by
the merciful H

This utterance (4) did not explicitly show any speech in the form of prayer or request,
but instead, an expression of praise to God ““as the Most Merciful of the merciful”’j. On a closer
examination, the intention of this statement can be understood as an appeal to Allah SWT to
cure the terrible disease of Noah (Ibn Kathir, 2003). While Job did not directly request Allah
SWT, the words indirectly conveyed the suffering from the ailment. They bestowed praise upon
the exalted name of Allah.

In this context, a request submitted directly was considered disrespectful and violated
the approbation maxim. This is because, in essence, Allah knows the desires and needs of the
Servants and is inclined to their requests without being explicitly expressed. The indirectness
of the intent in prayer maximizes respect for the interlocutor and avoids any potential disrespect.
This was consistent with the approach proposed by Leech (1983), wherein indirectness in
expressing an impositive speech act during prayer reflected a reverence and humility toward
Allah. It also acknowledged the authority and wisdom of Allah in granting or withholding
requests.
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Modesty Maxim

The modesty maxim is based on the awareness that successful communication entails
refraining from directly promoting or exalting oneself before the interlocutor or hearer
(Yuliawati et al., 2020; Zaitseva & Pelepeychenko, 2022). Modesty (or humility) is an attitude
of being aware of self-limitations and inadequacies, preventing feelings of arrogance
(Kwiatkowska & Strus, 2021). This maxim facilitates the speaker (S) in subtly directing
attention or fostering a positive atmosphere toward their partner (H). The modesty maxim
involves two aspects, namely a negative side, characterized by "minimizing self-praise,” and a
positive side, exemplified by “maximizing self-deprecation” (Leech, 1983). The following
utterance (5) was analyzed:

(23 i) Gyl e G RT a5 U 58 o ) 5 Wil il 155 Y8 (5)

Qalda: Rabband zhalamna anfusand wa in lam taghrif lana wa
tarhamna lanakiinanna min al-khasirina

"Our Lord!" they responded. “We have done ourselves wrong. We shall
undoubtedly be losers if You do not forgive and show pity on us.” (Al-

A’raf: 23)
The prayer can be explained as follows:
S . Adam (& His Wife)
H : The God (Allah SWT)
Speech Act : EXxpressive
Implicature : S praises H to forgive all sins committed and
show mercy

At first glance, utterance (5) appeared to contain an expression of humility and self-
consciousness from Adam (and wife), who acknowledged the substantial mistake. It also
assumed that they might face a loss when God does not forgive their transgressions. However,
a closer examination revealed that this utterance implied a request to Allah SWT to forgive sins,
even though the request was not directly stated. This kind of speech could be classified as an
indirect speech act (Searle, 1975), since the intention behind the request was not conveyed
explicitly through words.

As mentioned, the modesty maxim emphasizes that speakers should refrain from
directly promoting themselves before the interlocutor or the hearer, H. The indirectness of the
prayer's intent minimizes any imposition on the interlocutor and maximizes respect for H. This
was consistent with the modesty maximum proposed by Leech (1983). In prayer, the modesty
maxim suggests that the speaker should tactfully convey their intention while considering the
interlocutor, indirectly demonstrating respect for Allah SWT (Saehudin et al., 2022).

Realization of Politeness Strategies in the Speech of the Prophet's Prayers

According to Katz (2013), prayer is a humble request from the speaker (S) to be granted
by hearer the (H). Consequently, it needs to be conveyed appropriately without undermining
H's face or self-esteem. The analysis of the prayers in the expression of politeness utilized the
bald on-record strategy (27 utterances) and the off-record strategy (10 utterances) (see Table
1). The following are examples of each analysis:
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Bald on Record

Bald-on-record is a politeness strategy used by the speaker (S) without minimizing
pressure on the interlocutor (H) (Anwar et al., 2022; Brown & Levinson, 1987; Dewanti, 2022).
In this strategy, the speaker expresses the meaning literally and avoids convoluted expressions.
According to, this strategy is closely related to the cooperative principles (maxims) proposed
by Grice (1975), as they provide intuitive guidelines for achieving maximally efficient
communication (Lindblom, 2001; Ramsay & Field, 2007). This strategy was employed to
convey a message clearly and efficiently. In the case of the prophets’ prayers in the Quran, the
bald-on-record strategy was evident in the direct and straightforward expressions of their
requests to Allah (H). The following utterance (6) was analyzed:

o3l e Uanly Galdl &by 1 5ia e ¢ 8 U35 1506 025485 @i dad 1555 W5 (6)
(250 3l o 4K

Wa lamma barazii li jalita wa junudihi qalii Rabbana afrigh ‘alaind
shabran wa tsabbit agdamana wa-nshurna ‘ala al-qaumi al-kafirina

When they approached Goliath and his army, they prayed, "Our Lord!
Pour down us with perseverance, strengthen our steps, and grant us
triumph over the doubters.” (Al-Bagarah: 250)

The utterances of the prayer are detailed as follows:

S . Dawud (& the people)
H : The God (Allah SWT)
Speech Act : Directive (Impositive)
Implicature : S praises H to bestow patience, ask for courage

in struggle, and plead for victory over the
enemy (unbelievers/ faith-less people)

Utterance (6) indicated a direct request or prayer. In this context, Prophet Dawud and
the people directly asked Allah to grant patience, strength, and victory when facing Goliath and
troops. The directness of this prayer was realized through the use of imperative verb (fi’/ al-
amr), identified in the words afrigh/ bestow/ (& ), tsabbit/ strengthen/ (¢5), and unshur/ help/
(>=3). The following utterance (6) was analyzed: L

i e £ A1
- Pour down patience on us!
Laladf &

| Ei
-

- Strengthen our foothold! L
O & el e 1 )
- Help (support) us against the faithless people!

When a sentence mode is used as intended, such as an imperative mode to convey an
order or request, the utterance is categorized as a direct speech act. This utterance aimed to
convey requests to God (Allah SWT) efficiently. The results showed that using the bald on-
record strategy in the prayers effectively and conveyed their needs or desires to God without
any ambiguity or indirectness.
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Off-Record

The off-record strategy is a politeness strategy used to minimize the threat to a negative
image of an individual (Pinker, 2007; Terada et al., 2021). The expressions are indirect and
allow the speaker to be interpreted differently from what is explicitly stated (Sorlin, 2017).
According to Brown and Levinson (1987), a communicative act is unrecorded when it cannot
be attributed to a single, unambiguous communicative goal. This means that the speaker cannot
be seen as committed to a single specific interpretation of behaviour, as they provide themselves
with a range of defensible interpretations. Consequently, when a speaker wants to engage in an
FTA but does not want to be directly accountable, they can participate off the record, leaving
the addressee to decide how to interpret (Thonus, 1999). In the context of these prayers, off-
record strategies can be observed when the speaker wishes to convey a request or complaint
indirectly, without directly challenging or confronting the addressee. The following utterance
(7) was analyzed:

Crmilad! 53 8T 338 535 3645 915 dle 4 A Gl G T ST &l 3521 1 &5 S (7)
(47 r254)

Qala rabbi inni a’'udzu bika an as aluka mda laisa It bihi ‘ilmun wa illa
taghfirli wa tarchamni akun min al-khasirin

Stating, “O My Lord, I seek refuge with You, from asking You about
what | have no knowledge of. Unless You forgive me, and have mercy
on me, I will be one of the losers” (Hud: 47)

The utterance of this prayer is detailed as follows:

S : Noah

H . The God (Allah SWT)
Speech Act : Expressive
Implicature : S praisesto H to

Utterance (7) indicated an off-record request or prayer. This indirectness can be
observed through the absence of sentences or words in the imperative mode (amr), signifying
an open request from S (Noah) to H (Allah SWT) to take action. In terms of speech acts, prayer
(7) was classified as an expressive speech act (sometimes referred to as an evaluative speech
act), where the utterance was interpreted as an evaluation of the things mentioned in speech,
such as appreciating, praising, flattering, complaining, blaming, and criticizing (Searle, 1975).
It was apparent that utterance (7) expressed S's humility when seeking refuge. It was classified
as a loser when Allah does not forgive or grant blessing.

Upon closer examination, utterance (7) implied the following requests by S: 1)
Avoidance of asking things unaware of, 2) Forgiveness of sins, and 3) Plea for mercy. These
prayers were directed from S to H, to seek avoidance from being counted among the losers.
Since the request was indirect, in line with Brown and Levinson (1987), the prayer was realized
using an off-record politeness strategy. In this context, this off-record strategy demonstrated
humility and respect toward God by refining prayers with words that did not explicitly state the
intended meaning. This approach was perceived as politeness in prayer, allowing the speaker
to convey requests or complaints indirectly while maintaining a respectful and humble tone
toward the addressee, in this case, Allah SWT.
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Conclusion

In conclusion, the results showed the presence of two main types of speech acts in prayer
utterances: directive speech acts, indicated by imperative or prohibitive sentence modes, and
expressive or evaluative speech acts. The directive speech act reflected the intention of the
speaker to instruct the audience to undertake specific actions. In contrast, the expressive speech
act conveyed their psychological state and emotions. The analysis involved the application of
politeness principles in prayer communication. Consequently, three fundamental maxims were
discussed, namely the tact, the approval, and the modesty maxims. These maxims guided
interlocutors in minimizing self-benefit and maximizing benefit for others, avoiding hurtful
expressions while demonstrating modesty and respect in communication. The analysis
examined two politeness strategies: bald on record and off record. The 'bald on record' strategy
involved direct and literal communication without reducing pressure on the interlocutor.
Conversely, the 'off-record' strategy was characterized by indirect expressions to mitigate
potential threats to the negative image of the recipient, allowing for multiple interpretations of
the intended message. This study showed the multifaceted nature of prayer as a form of
communication, involving not only requests but also the expression of emotions or
psychological states and the application of politeness strategies to convey messages effectively
while maintaining interpersonal harmony.
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List of Quranic Verses
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No Name of Surah Verses

1. Al-Bagarah 126; 127, 128; 250, 286
2. Ali Imran 38

3. Al-Ma’idah 114; 118

4, Al-A’raf 23; 89; 156
5. Hud 47:; 56

6. Yusuf 86; 101

7. Ibrahim 37;40; 41

8. Thaha 25; 26; 27; 28
9. Al-Anbiya’ 83; 87; 89
10. Al-Mu’minun 26: 29

11. Ash-Shu’ara 83; 84; 85; 169
12. An-Naml 19

13. Al-Qashash 16; 17; 21; 24
14. Al-"Ankabut 30

15. Ash-Shaffat 100

16. Shad 35

17. Al-Mumtachanah 4:5

18. Noah (Nuh) 26; 27; 28
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