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Abstract: In academic settings, communicative competence is a
foundation stone of successful interactions as it brings learner’s
linguistic and sociocultural awareness into prominence. The current
research investigates the request strategies applied by Kurdish EFL
learners in their emails to instructors, with an emphasis on gender-based
interaction patterns and strategies of politeness. The study employs a
mixed method approach to explore 126 authentic email requests
gathered from male and female undergraduate learners. The Cross-
Cultural Speech Act Realization Project (CCSARP) was adopted to
evaluate the emails. This framework was developed by Blum-Kulka et
al., highlighting modifiers and levels of directness. The results
demonstrate moderate level of pragmatic awareness among students,
based on strategies of direct request, particularly among male learners,
whereas female students preferred conventionally indirect approaches,
signaling a stronger movement towards politeness. The study reveals
notable gender-related differences in crafting requests, with female
students showing more significant variability in the use of strategies.
All of these provide strong justification for the integration of pragmatic
instruction in EFL programs intended to foster students’ communicative
skills.
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With the advancement of technology and the connectedness of the globe, the need and
means of communication alter variously. These changes are more developing with the emergence
of novel digital platforms (Kim et al., 2016; Lopez-Serrano, 2025). Thus, such changes might not
only impact on the use of various platforms, but it impacts on the norms of communication as well.
To this end, due to its practicality and educational advantages, one of the most common methods
of communication among teachers and students is email (Biesenbach-Lucas, 2007; Qin et al.,
2024). Effective communication plays a pivotal role for achieving academic success and career
development (Raisovna et al., 2023). Online communication requires more sensitivity due to its
nature of being bare from tone of voice, facial expressions, body language and the like factors that
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make communication smoothly operate (Lopez-Serrano, 2025). Therefore, communication and
interaction in such settings require utmost strategies of politeness and appropriateness (Ozcan,
2024). Such strategies become more imperative when it comes to the act of requesting from the
students’ side. This is not only because of the nature of requesting as a transactional act, but due to
other factors pertinent to sociolinguistic ones such as cultural norms, gender relations and the
unique characters of each student. In this regard, Brown and Levinson (1987) stressed politeness
as a fundamental element of human communication, apparently in the settings where power
relations and social hierarchies exist. Thus, this sort of hierarchy does exist in educational settings.
Therefore, to be immune from impoliteness, mastery of politeness strategies is essential. These
strategies, one should bear in mind, may vary depending on gender and sociocultural background
(Kasper & Schmidt, 1996; Zorina & Pomortseva, 2023).

In this connection, the past literature has shown that females use more indirect means of
appeal and hedges to minimize potential face threats to the addressees (Holmes, 1995; Holmes and
Stubbe, 2003; Desilla, 2024). This finding can be explained by the general sociolinguistics theories
which emphasize the significance of gender in determining the usage and patterns of language and
interaction. Males tend to use more direct approaches, on the contrary, probably signifying and
reflecting conventions of society about the speech assertiveness and dominance (Tannen, 1990).
The exploration of these processes in the context of Kurdish students requesting emails provides
an opportunity to appreciate how culture and gender interact to constitute communication processes
in the learning institutions.

In a culture with such high standards as the Kurdish, where the traditional values, respect
for authority and social harmony remain influential, digital communication offers a new platform
where standards of the culture are not only supported but also negotiated. The patterns in which
students write email messages to the teachers can indicate the presence of strong beliefs about
hierarchy, gender roles, and politeness influenced by the Kurdish culture (Daiman et al., 2024).
Simultaneously, with the influence of global digital standards through English communication, new
expression patterns are introduced that indicate the constant change in culture. Thus, the paper not
only examines linguistic behavior but also analyzes the reflection of the larger social shift toward
modernity and tradition in the digital communication of the Kurdish learners.

The cross-cultural research on email communication has shown the levels of directness, the
use of honorifics, and respective expressions differ among cultures such that the Japanese and
Korean students prefer indirectness and deference whereas the Western learners prefer concise and
egalitarian style of communication (Chen, 2001; Economidou-Kogetsidis et al., 2021; Ozcan,
2024). Placing the Kurdish within a global paradigm, however, allows emphasizing the way in
which local norms are mediated by global communication patterns, which makes the current
research have broader cultural implications (Akinwande & Egbetola, 2026). In other words, the
Kurdish context extends theoretical understanding of politeness by illustrating how request
behavior is shaped by sociocultural norms that prioritize deference, relational harmony, and
indirectness in institutional communication (Barzani, 2023). Examining these patterns among
Kurdish EFL learners helps reveal the culturally variable nature of pragmatic transfer and
highlights potential limitations in applying universalized politeness assumptions across diverse
EFL contexts.

Within the realm of this context, and with a special focus on gender relations and politeness
approaches, this research study tries to investigate the request practices used by Kurdish learners
in their email requests to teachers. The study aims to contribute to increasing demand of literature
in pragmatics and sociolinguistics domain through exploring the frequency and the nature of direct
and indirect requests, as well as the employment of hedges and modifiers by learners. The study
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sheds light on the relationship between linguistic behavior, gender, and cultural affiliation,
presenting an in-depth comprehension of how these factors affect interaction in the settings of
education.

Within the recent scholarship, such focus is also a reaction to the increasing awareness of
the fact that digital communication has become one of the primary sites where it is possible to
observe cultural and gendered patterns of politeness in EFL settings (Economidou-Kogetsidis et
al., 2021; Qin et al., 2024; Zavialova, 2023). Furthermore, the policy frameworks of language
education are focusing on introducing pragmatic competence and digital literacy as important
elements of communicative ability (Council of Europe, 2020; Ishihara, 2020). Thus, analyzing the
email requests of Kurdish learners can contribute to the study of linguistics but can also offer some
useful implications to the practical curriculum design and the training of teachers, which meet the
current educational priorities. Therefore, the present study endeavors to address the following
research questions:

1. To what extent do Kurdish EFL learners demonstrate pragmatic competence in
producing speech act of request in email in English?

2. What types of request strategies and levels of (in)directness do Kurdish EFL

learners employ most in emails to their teachers?

3. To what extent do request strategies and levels of (in)directness in email

requests differ between male and female Kurdish EFL learners?

Literature Review
Speech Act

The concept of speech acts was introduced by Philosopher J. L. Austin, who postulates that
language together with conveying information, contributes to performing actions (Austin, 1962).
Accordingly, utterances have the potential to produce various functions including making requests,
giving orders, making promises, expressing apologies, and so on. Later, he classified these speech
acts into three types, such as locutionary act (the real utterance), illocutionary act (the meaning
behind the utterance), and perlocutionary act (the effect of the utterance on the hearer and listener)
(Searle, 1968).

Searle (1969), in his elaboration of the work of Austin, also expanded the speech act theory
by describing five types of illocutionary act, which include assertive, directives, commissive,
expressive, and declarations. Among them, the directives, orders, requests, and suggestions, are
evidently directly applicable to the educational settings (Sulistyani, 2017). For instance, a student
may write, “Could you please explain the assignment again?”” Such a request does not only express
a desire to gain clarification (locutionary act) but also implicitly seeks the teacher’s assistance
(illocutionary act). The most important thing in the theory is the notion of “face”, as stated by
Brown and Levinson (1987). This is the social status that one asserts when communicating with
others which can be further categorized into two; “positive face”, the need to be liked and accepted
and “negative face”, which is the need to be independent and not be imposed. The requests
regularly pose threats to both forms of face and therefore necessitate the use of different politeness
strategies to ensure that there is social harmony. An example of this would be indirect requesting,
such as, “I would appreciate it if you could send me the assignment,” softens the imposition,
allowing the speaker to navigate the complexities of interpersonal relationships. Additionally, as
stated by Thatcher (2007), the performance of speech acts also depends upon the contexts where
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they are being applied. An example of this is to direct a request like, “Please submit your reports
by Saturday,” can be seen as overly imposing in a collegial situation, whereas the same kind of
request if rephrased as, “If you have enough time, could you submit your reports by Saturday?” is
regarded as more tactful and considerate. Thus, as suggested by Hussein and Albakri (2019) and
Izadi (2022), this difference demonstrates that polite practices are important to the desired reaction
of the hearer.

In this respect, a comprehensive understanding of pragmatic strategies of speech act is
critical to achieving an efficient interaction especially in a setting as the request through email to
teachers. Unlike face-to-face communication that is supported by the auxiliary nature of non-verbal
information like facial expressions, intonation, and gestures (Salah & Othamn, 2024); email
communications do not have such aspects and elements, they are enhancing the chances of being
misinterpreted. The lack of visual and audio cues has predetermined the careful attention paid to
the choice of lexical means and the skillful use of communicative tools, including directness,
indirectness, hedging, and modifiers, to cope with the complexities of politeness and face
management. These steps are crucial towards negating any form of uncertainties and promoting
interactions that are not only fruitful but also represent the desired tone and degree of politeness.
In this way, they will be able to minimize the possible ambiguities and promote more constructive
interactions so the desired tone and the degree of politeness could be clearly expressed. By doing
so0, they can reduce potential ambiguities and foster more productive interactions, ensuring that the
intended tone and level of politeness are clearly conveyed.

The Speech Act of Request

The purpose of requests is to shape the behavior of the listener and is essential in several
social situations especially in the educational setting. According to the taxonomy of the speech acts
developed by Searle, the request-making act is defined as a directive act, in which the speaker
wants to prompt the addressee to respond or act in certain ways (Ding Altun, 2021). To this end,
utterances like “Could you send me the assignment?” or “Would you mind explaining this topic?”
would be the type of requests that are not the demands but the invitations to the cooperation that
consider the desire of the person to help. As stated by Fahrurrozi (2015), there may be a division
of requests according to their directness level. Direct requests are statements that clearly state that
the speaker wants the listener to do something such as, “Help me with this”, and indirect requests,
like “T was wondering whether you could help me”, involve the listener guessing what the speaker
wants (Brown and Levinson, 1987). In this line, Goffman, (1967) states that although direct
requests might sound simple, they can be a threat to the face of the listener which is described as
the social value an individual asserts in a certain interaction. The indirect requests, in turn, tend to
reduce this threat, by toning down the demand, which seems more acceptable socially in situations
where politeness is the key factor.

Guo and Dong (2025) asserts the importance of politeness and accordingly suggests that
with the use of certain linguistic devices, namely hedges and modifiers the act of requesting would
sound normal and thus maximize politeness. For instance, hedges like “I hope you don’t mind”
dilute the effect of a request and therefore moderate the imposition that may be on the hearer
(Holmes, 1995). Similarly, modifiers like “Could you please” make the request sound more polite
and may consequently improve the chances of being complied with. Moreover, the context is
another factor which adds to the success of requests. In this line, the relationship between the
speaker and the listener and the ordeal of cultural norms to do with politeness and situation
dynamics play a very big role in the construction and decoding of a request. In hierarchical cultures,
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for instance, any direct request from a subordinate would be interpreted as showing disrespect;
hence, for social harmony to be kept, an indirect approach in making requests is usually
indispensable (Wierzbicka, 1991).

One more factor pertinent to the success and/or failure of such acts concerns cross-cultural
differences. A direct request in certain cultures can be perceived as appropriate, while the same
direct act may be viewed as a form of overtness or even impoliteness in a different culture. As such,
this aspect of culture plays an important role in request making, especially in scenarios where the
interlocutors share no known sociolinguistic backgrounds (Matsumoto, 1988). The development
of requests under different circumstances and from various sociocultural backgrounds has been the
subject of recent research. In this line, Lapierre (2020) investigated how individuals with diverse
sociocultural backgrounds use various degrees of directness and polite requests in workplace; the
results indicated the way requests are created often represents the power dynamics and social status
of colleagues.

Request speech act is therefore compound and contextual; it needs an ability to choose a
linguistic strategy, stick to the cultural norm and interaction between the interpersonal dynamics.
The manner of requests in social relations not only leads to effectiveness, but also to respect and
building of relationships, particularly in an educational context where clarity and politeness assume
the greatest priority (Thatcher, 2007).

Previous Studies on the Speech Act of Request in Emails

The speech act of request has been, to a good extent, examined from various perspectives.
The early works and notable ones start with those of Blum-Kulka (1987), Blum-Kulka et al. (1989),
and Félix-Brasdefer (2008). Yet, most of the studies focused on the use of speech acts by comparing
native speakers to non-native ones. Besides, research in requests made in e-mails seems to be
attaining some prominence in recent years. Nevertheless, there is still a considerable gap in the
literature of the speech act of request, especially in the context of emails, in the Kurdish culture,
especially among the Kurdish EFL learners. Consequently, this study seeks to address this
deficiency by examining the subtleties of politeness strategies utilized in email requests within this
particular cultural framework, with an emphasis on gender considerations. Interpretation of how
Kurdish learners express requests in their emails may yield important information on their
pragmatic competence and may be used to inform pedagogical practices that would address the
needs of learners with unique lingual and cultural requirements.

Hartford and Bardovi-Harlig (1996) provide one of the earliest studies that examined
request strategies in student emails by comparing the native and non-native speakers. The analysis
showed that the non-native speakers used direct request strategies very often, including “I want...”
and “Please do...,” which had a rather adverse outcome in terms of the acceptance of their emails
by the professors. Subsequently, Duthler (2017) compared email and voicemail requests among
undergraduate students and discovered email requests were much more polite due to the option of
correcting messages before sending.

In the context of e-politeness, Bisenbach-Lucas (2007) analyzed e-request email messages
expressed by the native speakers (NS) and non-native speakers (NNS) of English. The researchers
determined that the direct request strategies and more politeness devices were applied by the
students in making lower-imposition requests and seeking feedback. The study by Jalilifar (2009)
involved the analysis of request strategies of Iranian EFL learners and native speakers of English
in Australia, illustrating the major tendencies in the pragmatics development. With the increasing
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proficiency level, learners abandoned direct and resorted to conventionally indirect request
strategies, but the overuse of indirect request strategies was also predisposed in advanced learners.
Although the EFL Iranian learners were found to be sensitive to social power in their requests in a
native-like way, they did not have sufficient sociopragmatic control to change their language
accordingly depending on the social distance. Later, Najeeb et al. (2012) investigated the email
requests of Arab postgraduate students in Malaysian universities and found out direct requests were
more common among the postgraduate students although writing in English, which reflects their
cultural norms in L1. In a similar line, Shim (2013) found 73% of request e-mails of non-native
learners of English were direct and unmitigated. Similarly, Rahmani et al. (2014) found the
prevailing strategy used by Iranian was negative politeness and no considerable gender differences
observed.

To this field of research, Yassin and AbdulRazak (2018) explored the speech act requests
of Yamani and Malay students; the results indicated there was no difference in the use of strategies
as both used non-conventionally indirect request strategies. Another finding showed both social
power and social distance did not affect the choice of the request strategies. More recently, Grami
and Chalak (2020) contrasted the strategies of politeness in various social networking platforms
and discovered among the Iranian EFL learners, the level of politeness was significantly higher in
email exchanges than in situations that happen either in Telegram or in real life.

Ding¢ Altun (2021) analyzed e-mail requests by adult ESL learners. The study results
revealed adults also tended towards a direct strategy and, while uttering requests, mitigated with
“please.” The researchers implicated learners in an ESL context needed much development with
regards to pragmatic linguistics, including digital literacy. This is consistent with the outcome of
the work by Jamal (2022), who has also analyzed politeness strategies employed by the Iraqi EFLs,
and has found there is a strong tendency to adopt positive politeness strategies, which tend to be
popular in bringing opinions and forging solidarity. Ultimately, Saud (2024) found Malaysian
students used more conventionally indirect request strategies than Saudi students and social status
and social distance had no significant influence on their use of request strategies.

The current literature is useful to learn the complexities of requesting strategies in email
communication, particularly concerning EFL learners, and at the same time, it demonstrates the
demands of future research under a wide range of cultural conditions, one of which is the Kurdish
one. Since no standardized language exists, and since the specifics of the Kurdish situation are
largely underexplored, there is an area of large but neglected significance of inquiry. Furthermore,
the inter-generational effects of the language contact and globalization on the conditions of Kurdish
language, the investigation of the existing dynamics of how Kurdish EFL learners negotiate the
articulations of politeness and request strategies when communicating via email can also give some
light to the issues of the general concern about language identity and pragmatic competence.
Though numerous studies have been conducted on the concept of gender as a variable in face-to-
face communication, there is very little information on how these dynamics are revealed in online
communication especially when it comes to the interaction between Kurdish EFL learners, in their
cultural context. In this way, the current research fills this gap as it involves an in-depth gender
analysis, which gives an idea about whether gender has any impact on the selection of direct or
indirect strategies or the application of politeness cues. Moreover, the paper will incorporate the
technology component of communication through the examination of not just the language
characteristics, but also the influence of digital literacy on the power of Kurdish students to write
polite and effective email requests. In a fast-digitalizing academic life, it is important to know the
convergence of technology and pragmatics, especially to students who might not have the exposure
to the rules of formal email communication. This holistic view of cultural and technological
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influence adds some aspect of novelty to this study that has lacked both regionally and gender-
specifically within the study of email communication in the aspect of the speech act of request. In
addition, to put the present study in the larger perspective of the sociocultural framework, the
discussion below would expound the cultural perspectives of gendered communication.

Cultural Perspectives on Gendered Communication

Gendered communication styles play a crucial role in shaping social dynamics, particularly
in cross-cultural contexts where language and power intersect (Abidin, 2024). Language and
gender, in other words, are inextricably linked to the cultural contexts in which communication
occurs. Cultural norms and expectations fundamentally shape how individuals express politeness,
assertiveness, and respect. As Hofstede (2001) identified, patterns of communication are a mirror
of latent cultural dimensions, including power distance, collectivism and masculinity-femininity,
which directly determine the way speakers execute speech acts, such as requests. As an example,
people tend to use more indirect and submissive language when addressing authority figures in
high-power-distance societies, and such a tendency is deeply institutionalized in the cultural
socialization (Tannen, 1990; Cameron, 2005).

The intersection of gender, language, and power is particularly significant in cross-cultural
contexts; thus, cross-cultural contexts pragmatic research consistently supports this view. Robin
Lakoff (1975), Blum-Kulka et al. (1989) in the Cross-Cultural Speech Act Realization Project
(CCSARP) and subsequent research by Chen (2001) showed the degree of directness and
expressions of politeness differ considerably across cultures. Such differences are based on the way
a particular community imagines social hierarchy and respect. Moreover, gender communication
styles are not an intrinsic process but are a performance which is formed upon cultural values
(Butler, 1990). This has been demonstrated by Holmes and Stubbe (2003) who indicated the
reported habit of women being indirect, and more mitigating is often in line with culturally
approved principles of solidarity and saving face. Tannen (1990) elaborated on these points in
another similar line, stating men and women have various conversational rituals; men use language
to establish a status and remain independent, whereas women are more concerned with rapport-
building and social cohesion. These generalizations are, however, becoming subject to growing
criticism due to the call by scholars to get a more subtle view of gendered discourse in which
cultural differences are taken into consideration (Holmes, 1995; Mills, 2003). Online
communication has added new aspects to the gender talk thereby modifying the traditional
communication patterns (Abidin, 2024). Economidou-Kogetsidis (2011) carried out a research
study on email requests, which proved that language learners often apply their native cultural
pragmatic norms, even when speaking a second language. This is also justified by research on
computer-mediated communication, which demonstrates that online communication tends to
reproduce cultural identities as well as styles of gendered discourses (Herring, 2003).

This observation can be utilized as a strong point in the analysis of Kurdish situation where
high esteem of elders and teachers in society is greatly considered in a hierarchical order. Thus, the
analysis of Kurdish EFL learners email requests can be viewed as a culturally specific perspective
of understanding the nature of interaction between gender and politeness strategies construction as
a part of a particular sociocultural context. Such a direction of inquiry does not only help to shed
light on Kurdish situation but also helps to add significance in the wider discourse of digital and
intercultural communication worldwide.

214



S. H. H. Barzani. et al.

Methodology

Research design

This study, based on its nature, adopted a quantitative content analysis and exploratory
qualitative research design to examine the speech act of request in email communication of Kurdish
EFL learners. The focus is on identifying the types of request strategies, levels of directness, and
politeness strategies employed by the learners, with special attention to gender-based differences.
Thus, this approach helps for systematic analysis of the linguistic features in email requests as well.

Participants

The study participants comprised of 126 Kurdish undergraduate EFL learners (63 male, 63
female) from two universities in the Kurdistan Region of Iraq. A convenience sampling, yest
considering the balance on gender was adopted. The adoption of this method and consideration of
the criterion eased a better investigation of potential gender-related differences in email request
strategies.

Data Collection

The data for this study is naturalistic in which consisted of 126 authentic email requests
sent by Kurdish EFL learners in English to their academic instructors (3 females, 2 males).
Naturalistic data, in our case authentic emails, refer to naturally occurring emails that are not
scripted, modified, or influenced by experimental settings. Naturally occurring online data also
ensures that the data collected is devoid of any influence from the participant and researcher and
are more in-depth. These emails are produced in real-life communication contexts, where the
sender and recipient interact with genuine communicative intentions. Authentic emails provide
valuable insights into how language is used in everyday scenarios, particularly in pragmatic studies,
as they reflect the actual linguistic and social behaviors of the participants. According to Gilmore
(2007), authentic language use in communication contexts is essential for understanding real-world
language behavior, as it “represents language produced by native speakers for a real communicative
purpose” (p. 98). This corpus is from the academic years 2022-2023. Each email contained a clear
request, which was the main criterion for inclusion in the corpus.

Ethical Considerations

Adhering to the ethical norms is of utmost importance. Therefore, the researchers, to their
best knowledge, attempted to comply with the ethical codes of conduct. First, the instructors,
recipient of emails, were assured that the emails (data) would be used for the purpose of research
only with complete anonymity of personal and institutional identities. Then, all recognizable data
like names, email addresses, institutional affiliations and any personal reference in the emails were
replaced with codes. Finally, in the results, no information on the identities of the above-mentioned
parties is provided that might possibly identify the emails with a particular person or institution.
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Data Analysis

A quantitative content analysis approach preceded by an exploratory qualitative analysis
method was utilized to analyze the collected data. The use of these methods meant to gain deeper
insights into the patterns of request strategies and politeness used in the emails of Kurdish EFL
learners. To address and evaluate the pragmatic appropriateness of the speech act request a rating
scale (ranging from 1 to 4) was used (Taguchi, 2011). The ranges in the scale are: 1=inappropriate
(nonadherence to key sociopragmatic norms or lacks politeness), 2=Somewhat appropriate
(partially polite but contextually awkward), 3=Generally appropriate (mostly conforms to
pragmatic norms with minor deviations), and 4=completely appropriate (pragmatically natural,
contextually and linguistically suitable). The main objective was to determine the various request
strategies, degrees of (in)directness, and politeness strategies used in the email requests. To this
end, the data were analyzed using a modified variant of the Cross-Cultural Speech Act Realization
Project (CCSARP) framework developed by Blum-Kulka et al. (1989), which classifies requests
according to their levels of directness, specifically including direct requests, conventionally
indirect requests, and non-conventionally indirect requests. Securing inter-coder reliability, a
second coder, an expert in ELT, coded 35% of the data. The few discrepancies that did arise were
resolved through discussions between the coder and the researcher, resulting in an excellent 95%
inter-coder reliability. In addition, this study investigated internal as well as external changes in
email requests. Internal modifiers are elements that are embedded in the request, and which soften
(downgraders) or emphasize (upgraders) their coerciveness. They are syntactic changes and
lexical/phrasal downgraders. External modifications, on the other hand, are changes affecting the
context rather than the request itself, in particular, its illocutionary force. Such changes may come
as supportive or frustrating moves before or after the request and may soften or emphasize the
impact of the request. The coding scheme is based on Blum-Kulka et al. work (1989). Finaly,
regarding the codification process, Statistical Package for Social Sciences (SPSS) is used. The
flowing table depicts examples of representative excerpts and their corresponding codes.

Table 1

Sample email request excerpts and their pragmatic coding

Email Excerpt Blum-Kulka Category Notes

“Send me the file.” Direct request No mitigation
“Could you send me the file?” Conventionally indirect Politeness marker

“I was wondering if you could send me the file.” Conventionally indirect High mitigation

Results

In order to evaluate the emails of the students based on pragmatic appropriateness and
criteria in the speech act of requests, the answers were evaluated on a 1-4 scale with emphasis on
the adherence to the politeness strategies in the target language. The results are presented in Table
1. According to the findings, it is possible to say the Kurdish EFL students exhibit moderate
pragmatic ability in requesting. This moderate level could be understood that Kurdish EFL learners’
email mostly conforms to politeness norms but with certain contextual and linguistic deviations
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that ultimately unintentionally result in the production of certain awkward requests. The table
indicates the average result is 2.78 of 4 (SD = 0.94, min = 1, max = 4) which represents a
heterogeneity in the performance in terms of making appropriate pragmatic strategies in terms of
their requests. Some learners revealed a high level of appropriacy, as well as there were a lot of
gaps among others, which leads to a rather moderate overall mean. This is an indication that
Kurdish EFL learners require additional training in the pragmatic formulation of requests in the
target language.

Table 2
Pragmatic Appropriacy in Kurdish EFL Learners’ Email Requests
No. Emails Minimum Maximum Mean Std'. . Variance
Deviation
126 1.00 4.00 2.78 0.94 0.88
Valid N
(listwise) 126

The results, regarding the second research question (what types of request strategies and
levels of (in)directness do Kurdish EFL learners employ most in emails to their teachers?) depict
54% of the respondents used direct strategies. The breakdown of direct strategies unveils Mood
strategy was the most used one (25.39%), followed by Performative (11.11%), Hedge (7.14%),
Want (6.34%), and Obligation (3.96%). The second most frequent strategy is Conventionally
indirect one 37%. Within this category the Suggestory strategy (22.22%) was more frequent than
the Preparatory strategy (15.1%). Lastly, the non-conventionally indirect strategy is the least used
one 9%. The breakdown of this strategy shows that Strong hints (5.55%) were slightly more
frequent than Mild hints (3.17%). Comprehensively, the results indicate that although learners
exhibit a significant dependency on directness, indirect knowledge is present as well, yet the non-
conventionally indirect techniques are significantly underutilized. This pattern indicates a potential
need to expand learners’ repertoire of indirect strategies for greater pragmatic flexibility.

Tabl
Re;)uz;; Strategies Used by Kurdish EFL Learners Categorized by Level of Directness
Levels of directness Strategy Frequency Percentage Total (%)
Direct Mood 32 25.39% 68 (54%)
Performative 14 11.11%
Hedge 9 7.14%
Obligation 5 3.96%
Want 8 6.34%
Conventionally indirect Suggestory 28 22.22% 47 (37%)
Preparatory 19 15.1%
Non-Conventionally indirect Strong hint 7 5.55% 11 (9%)
Mild hint 4 3.17%
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Figure 1
Kurdish male and female learners (in)directness frequency

Level of (in)directness
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Regarding the third research question (To what extent do request strategies and levels of
(in)directness in email requests differ between male and female Kurdish EFL learners?), the results,
as shown in Table 3, and Figure 2 below, highlights notable gender-based differences in the levels
of (in)directness in request strategies. Male students mainly relied on direct strategies (74.60%),
with the Mood strategy being the most frequently used. Female students, by contrast, employed
direct strategies far less frequently (33.33%).

In contrast, conventionally indirect strategies were more prevalent among female students,
comprising 50.80% of their strategies compared to 23.81% for males. Females particularly favored
the Suggestory and Preparatory approaches, reflecting a stronger inclination toward conventionally
polite formulations.

Additionally, non-conventionally indirect strategies, though less common, were used more
frequently by females 15.87% than males 1.59%. Female students demonstrated greater flexibility
in employing hints, while male students avoided them. To further ensure if male and female
students vary in request strategies regarding the level of directness, a Chi-square test was
performed. The test results also confirmed that the relation between these variables was highly
significant, x*2 (1, N = 126) = 21.60, p < .001. Male students relied significantly more on direct
strategies (74.6\%, n = 47) than female students (33.3\%, n = 21), who favored indirect
communication pathways (66.7\%, n = 42).

These results suggest male students are inclined toward direct and straightforward
communication, while females prefer indirectness, suggesting differing pragmatic tendencies
shaped by sociocultural norms and preferences. Although earlier studies have reported a tendency
for female speakers to employ more politeness and indirectness strategies, such findings should be
interpreted as context-dependent rather than deterministic, as pragmatic behavior is shaped by
interactional norms, institutional roles, and sociocultural expectations (Brown & Levinson, 1987;
Holmes, 1995). However, a closer observation of the results indicate the directness of the males
does not mean impoliteness, it rather indicates insufficient competence and awareness of pragmatic
norms of the target language.
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Table 4
Gender-Based Distribution of Request Strategies by Level of Directnes
evels of directness  Strategy Male Total %  Female Total %
No. % No. %
direct Mood 22 34.92% 10 15.87%
Performative 10 15.87% 4 635% 3333
74.60%
Hedge 9 14.29% 0 0%
Obligation 3 4.76% 2 3.17%
Want 3 4.76% 5 7.94%
“onventionally indirectSuggestory 8 12.70%  23.81% 20 31.75% 50.80%
Preparatory 7 11.11% 12 19.05%
Non-Conventionally  Strong hint 0 0% 1.5% 7 11.11% 15.87%
ndirect Mild hint 1 1.59% 3 476%
Total 63 100% 100% 63 100% 100%
Figure 2

Gender-Based Distribution of Request Strategies by Level of Directness
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Discussions

The present work has concentrated on the central position of situational variables such as
culture and gender in determining the request strategies in intercultural and second language
communication (Jamal, 2022 & Matsumoto, 1988). Linguistic transfer, which is the cross-linguistic
impact of the native language on the pragmatic performance of learners, is considered to be one of
the decisive factors when it comes to regulating the production and expression of speech acts
(Economidou-Kogetsidis, 2018). Such factors have been noticeable in Kurdish EFL learners’
contexts, where the absence or lack of a standardized native language and enough exposure to
English as a global lingua franca can affect pragmatic appropriacy. Through considering these
insights, the recent study explores the relationship of these factors in the context of email requests
to the pragmatic competence and leaners’ politeness strategies. In this respect, pragmatic awareness
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of speech acts, especially in the setting of Kurdish EFL Learners, is crucial for highlighting the
ways cultural norms and gender dynamics influence the learner’s email requests. The results of the
study reveal valuable insights of Kurdish EFL learners’ pragmatic competence in the formulation
of email requests to their teachers. The reflected mean score of 2.78 out of 4 in terms of pragmatic
appropriacy, is one of the main findings that shows moderate level of Kurdish EFL learner’s
pragmatic competence. This indicates that although some students manifested a strong command
of politeness strategies, others struggled to constantly implement them, leading to various
performance levels. The results of the study emphasize the necessities for targeted instruction in
pragmatic competence to fill in these gaps and support leaner’s potential to apply proper requests
in the target language interaction.

In accordance with Hartford and Bardovi-Harlig’s (1996) work, the repeated application of
direct strategies suggests learner’s pragmatic difficulties, particularly in their attempts of
maintaining politeness in formal interaction. In a teacher-students contact and communication, this
approach is able to convey the message across successfully, although it is often seen as overly
bossy in this regard. Yet, a great number of students apply hedging devices and modifiers to show
understanding and awareness in politeness strategies, which are consistent with the findings of
Bisenbach-Lucas (2007), Ding Altun (2021) and Najeeb et al. (2012).

Gender has appeared to be an essential factor in using politeness strategies and directness
levels. Females demonstrated an inclination toward indirect strategies and integrated more hedging
devices, representing their adherence to the positive politeness strategies proposed by Jamal (2022).
On the contrary, male students tended to use more direct and straightforward strategies, which were
considered deprived of the mitigating devices essential for polite interaction. This gender-based
difference shows an interaction of cultural norms with gender roles in regulating communicative
practices, which aligns with the results in the cross-cultural pragmatics literature (Kelley, 2020;
Matsumoto, 1988 & Barzani, 2023). The limited use of non-conventionally indirect strategy was
another notable finding. This might be due to various reasons, yet the apparent one is cultural.
Kurdish communication favor clarity, directness and explicitness. This is more at work in
hierarchical contexts, like student-teacher context. Therefore, relying on inference might cause
misunderstanding or might be interpreted as evasive. However, this finding counterparts with those
of Grami and Chalak (2020), Rahmani et al. (2014), and Yassin and AbdulRazak (2018), yet this
could be taken as something normal since the context, cultural norms, as well as sociolinguistic
factors vary notably.

These results may be explained more appropriately in the context of Kurdish cultural
values, in which respect for authority, modesty in communication, and indirectness in dealing with
superiors are customary. The educational structure of the Kurdish society tends to promote teachers
as people of high esteem and hence most students, particularly female students use indirect and
deferent linguistic structures when communicating. Significantly, the fact some learners, especially
males, tend to adopt more direct strategies cannot be viewed as an indication of Kurdish cultural
norms. Instead, it is seen to be a result of insufficient knowledge of the English pragmatic rules
and an emerging understanding of the modes of expressing politeness in the English language. That
1s, directness, in this case, is representative of linguistic transfer and lack of pragmatic competence
in the target language and not a culturally approved form of communication.

Meanwhile, these traditional trends seem to be redefined by the impact of global digital
communication norms. Composing emails in English makes Kurdish learners vulnerable to western
conventions of communication that emphasize equality, clarity, and efficiency. Consequently, a
number of learners display the hybrid approaches to combine the traditional Kurdish politeness
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with more globally oriented digital communication. This interplay between local culture and
international communication norms reflects the dynamic negotiation of identity that occurs in
online academic discourse.

Lack and absence of digital awareness sometimes leads to unsuitable tone or formation of
emails, supporting the results of Duthler (2017). As a final point, the time-independence of nature
of e-mail interaction itself offers students with a chance and opportunity to read and edit their
emails before sending them, giving them time to find more polished and courteous structures. In
spite of this benefit, various performance levels indicate the need of assimilating pragmatic
awareness and digital literacy skills into EFL curricula. By considering context-specific interaction
practices, students are able to enhance politeness competence and suitability, resulting in improving
their abilities to address interpersonal dynamics in digital communication.

Overall, these findings reveal Kurdish EFL learners’ email requests are not only linguistic
acts but also reflections of evolving cultural identities in a digitalized educational environment.
Understanding how local politeness conventions adapt to global communication platforms enriches
our understanding of intercultural pragmatics and highlights the broader cultural significance of
language use in contemporary education.

Limitations of the Study

While the current study provides insights into learners’ email request strategies and
politeness dynamics, several aspects remain open for further investigation. The analysis primarily
focused on request realizations through the framework of Blum-Kulka et al. (1989), and future
studies may benefit from incorporating additional discourse-pragmatic and interactional
perspectives. Moreover, variables such as proficiency level, power relations, and social distance
were not examined extensively in the current analysis and may offer deeper insights into pragmatic
variation in email communication. Future research may also explore longitudinal patterns of
pragmatic development and compare email practices across different academic and intercultural
communication contexts.

Conclusions

The current study investigated the pragmatic awareness of Kurdish EFL students in shaping
their email requests, concerning their use of politeness practices, levels of directness, and gender-
based differences. The outcomes demonstrated students typically had moderate proficiency levels
in applying proper pragmatic strategies, with considerable variations among the learners. It is worth
noting gender-based distinctions were noticed, with male students’ preference toward more direct
strategies, whereas females tended to use more politeness markers and more indirect strategies.
This difference showcases the dynamics of gender’s role in formulating pragmatic practices in their
email requests.

While there were examples of pragmatic inappropriacy, such instances do not indicate
Kurdish EFL Leaners are innately impolite, or they prefer to employ direct strategies. Such
instances may be due to the learner’s lack of knowledge and familiarity with sociocultural
conventions of the target language and the influence of linguistic transfer. The results suggest
exposure to cultural norms and using pragmatic instructions are significant in enhancing Kurdish
EFL learners’ competence in employing intercultural interactions.

The study recommends the necessities of integrating speech acts and pragmatics into EFL
curricula, especially in the field of email interactions, where cultural norms have important roles.
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Through solving these problems, teachers and educators have better opportunities to empower
students to involve in polite, effective, and contextually suitable interaction in the target language.
The research study also recommends further studies to examine other sociolinguistic factors that
can affect levels of pragmatic performance including proficiency levels, digital awareness, and the
effect of explicit pragmatics instructions.
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